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Tupexiop TOB “Tencpaniokomnanis “Tancipiv™

" TorapHCTBO 3 06MEREHOI0 BiXMOBinABHICTIO “Tenepanioxomnanis “Taierpim” (namasi - “Ilposaiinep nporpamuoi MoCayru”,

AKe aBnAerbed [IpoRaiinepoM MpOTPaMHOL MOCHYIW Ha mincrasi Jlinensii Hauionansnoi panu YKpaiHH 3 MHTaHp TeneDadeHHs i
paniomormenns Cepii HP Ne 00609-n sin 24.06.2011p. (mirouoi mo 24.06.2021 poky), B ocobl aupexTopa Kyp6u Haranii
Bonoaumupiray, ska aie arigso 3 Cratytom Ta @isuuna ocoba-mimmpuemens Ocanuux Hanis ®enopisna (nanani — Iposatinep
TelleKOMYHIKaNiH), 00 3MHCHI0E CBOIO AIAMBHICTE HA Minciai Burmckd 3 EIMHOTO JEPKABHOTO PeecTPy HOPHAHUHHX 0Cif,
hisMuHUX OCiB-TiAMpWEMUIB TA TPOMAACEKHX (GOPMYBaHb, 3apEeCTPORAHA B peectpi omepaTopis, Mposainepis TenexoMyHikaii Ne
3/11 3445 Ta ua nizcrasi Jorosopy Ne 01/04-2021 mpo HAZAHHS TETEKOMYHIKAT(IHHMX TIOCTYT Bin 31 Gepesns 2021 poxy 3 OnepatopoM
tenexomysikatiit TOB Tenepamiokommanis “Iickarepi” omyGnikosyroTe nauuit [TyGniunnit [Jorosip npo HAAHHA MPOrpaMHKX Ta
Tenexomy HikanilHux mocnyr “Jlickarepi. TeneGauenns. [urepretr” (sanani 3a Texctom - “TlyGniunuit Jorosip” ado “Jlorosip™), mo
¢ TTyGnignum JorosopoM NpueHaHHS — 0pepTo0. (MPONC3HLLIEW) STi/IHO CT.CT. 633, 634 IusineHoro Kogexcy YKpainu, Ha afipecy
(biznunux ocid.
Cropouamu  nanoro Horosopy e [lpopafifep nporpamkol mnocayrd - Torapuciso 3 oOMexeHOI0 BifmOBiNANBHICTIO
“Temepaniokomnanis “Iancipim™, [lposaiinep TenekoMyHikauiil - @isuuna ocoba-minnprevens Ocaguux Hanis ®enopisea Ta
AGouenT - Byap-sika disuuna ocola, ska Mae HeoGXinHHH 06’ eM IUBINBHOT Ai€3TATHOCTI, AKA 3HAXOTHTECS HA TEPHTOPIT MOMUpeHHS
TenexomyHikaliinoT Mepewi OnepaTopa Ta J1s MO IHBOCT] OTPHMAHHS [porpaMaux Ta TenekoMyHiKalifHuX NOCITyr NPHEHANIACE
1o nanoro Jorosopy B MOPS/KY, NepeafaueHoMy HOro yMORAMH.

TEPMIHHM TA iX BU3HAYEHHS

Iposaiiep MporpaMHoi nocayru — ¢yl eKT rOCHONAPHBAHNAA, sxui Ha micrasi minensii, Bunanol HanionaneHoo pagoro YKpaiHu
3 nHTank TeneGadeHHS TA PaiOMORNEHAA, HA JOIOBIPHUX 3acanax Hajae ADoHEHTaM MOUKTHBICTE MEPerisly MakeTiB nporpam, a
came amilicioe (OpMyBaHHA TakeriB MpPOTpaM NpH3HAyeHux Ans nepexasanss [Ipomaiiepom TenekoMyHikauiit gepes
TenekoMyHikalliliHy Mepesy AGOHEHTaM.

Mposaiiiep TemexoMyHikaniii — cyd’eKT rocnonapiOBasHA, Skl Mae NMpaBo Ha spificHeHHs gisnpHOCTI Y cdepl Temexomy Hikallik
6e3 mpara Ha TexHiuHe 0GCAYTOBYBAHNS Ta €KCIUTYATALLiI0 TenekoMyHIKATIHHEX MEpex.

Onepatop — ToBapHcTBO 3 06Mexeno0 BilNOBiAANLHICTIO “Tlickapepi® (3apeccTposane B Peecipi onepatopis, nporakinepis
tenexomyHikaii 28.09.2006 poky 3rigxo 3 pimennam HKP3I Ne 384 (Homep B Peectpi onepatopis, npoBaiffepis TenexoMyHikalLid
1666), cyG'eKT roChOApHORAHHS, SKMA Mae NpaBo Ha 3/(ificHEHHS misnpHOCTI Y chepi TenexoMyHiKalill i3 MpasoM Ha TexHIuHE
0BCIyrOBYBAHHS TA EXCIUTYATALLO TENSKOMYHIKATIHHUX MEPE.

ABonenT — criovcnsad [Tocayr (disuuna ocofa — BNACHHK KeapTHPH a0o Oy IMHKY, abo mpuMilieHHs afo opeHaap 3 MHChMOBOTO
NO3BOTY BUACHUKA), AKHA OTpMMye X HA YMORAX, BHIHAYCHHMX Y AaHOMY [Ty6niusomy Joresopi Ta iHIIMX AOKYMEHTEX, LIO
PEryIIOIOTh HAMBILyansHi yMoBH RafaHHs [locoyr Tporaiigepa nporpamuoi mocmyrd Ta [Tposainepa TenekoMyHikauiil. AGoOHeHT
OTpUMY€E MOACTHBRICTS Nepernaay Ilporpas y cknani TporpaMHol NOCIYTH BHIITFOUHO TS 0COGHCTHX (nexomepuilinux) uineit i fomy
3af0POHEHO BHKOPUCTOBYBATH TIporpamu y cnelianiaoRanoMy rpoMaiCEKoMy Micui Ta/aGo ans BemeHHs OyIb-AK0T TOCIOIAPCHKOL
HisMBHOCTI. )

Tlocayru — CyKYTHICT yCiX 3aMOBIEHHX Ta HAZIAHHX HA mincrasi ganoro Jorosopy [porpamaux, TenexomyHikauiHHAX, @ Tako#
Joaarkosux Ta CepBiCHMX MOCTYT. -

TenexomyHikanifina nocryra — (mani - Iocmyra) mMpomysT misnpHoeTi [lpomaiinepa TemexomyHikauid, cupsMoBaHii Ha
sanoroneHHs noTped AGoHeHTis y cepi TenexomyHikanii, HesiZ'eMHOIO CKITANI0BOK0 YaCTHHOTMO [Mocnyru € Brmoueni cepricy.

Braioueni ceprica — nocnyru it poGoTH, AKi € HeBIA'EMHO CKIATOBOI YACTHHOW [Mocmyry, 30xpeMa:

«  cepeicu TexHIYHOTO ZOCTYMy — CepBICH, LIO 3abe3nedyloTh npanesnatHicTs TemexoMyHikauiuol mepend H moctyn
AGonenta no ITocnyr;

«  indopmaniitai ceppich — irdopMysanHs AGOHEHTIB 38 1X 3BEPHEHHIMH (zanutom) npo [Mocnyry, [Ipasuna i 3MiHu B HEX,
Tapudn, cran Ocofosoro paxysky W HeolxinHicTs HOTO TIONOBHEHHS, HATAHHA LONOMOCH 3 MUTaHb KOPUCTYBAHHA
Tocayranmy, JonaTkoBUMH IOCTYTaMu Ta Naketam, CepRICHHMU TOCILY FaMH;

e anwmibicrpatuBai cepeich — QopmyBaHHI Ta BENSHHA ofinixoBux 3amuciB mpo AGomenTa it oTpumani HuM [locnyru,
cymporij 3anuTis Big AGoHeH a oo JonaTkoBHX MOCayT Ta NaKeTiB, MOHITOPUHT 1 KOHTPONS AKOCTi Hananus [locayT.



IIporpaMua mocayra — (opMyBaHHA IAKeTIB TpOrpaM, MPH3HAYEHHX INA MEPeiaRauHg Hepes TeAeKOMYHIKATIIHHY Mepexy
ABOHEHTaM.

IMocayra mocrymy A0 Makeris nporpam — TenekomyHikatiina nocayra, 3MicToM kol € HananHs AGOHEHTY TeXHIYHOIO TOCTYITY
(MOKTHBOCT] TIeperyisiiLy) A0 NakeTiB Nporpam 3a Micuem HajaHHs Mocnyry 3 Brkoprctanasy TenexkomyHixauifinol Mepexi. lana
Tocnyra Hamaerbes 3a HassHoCTi TexHiuHOT MOATHBOCIT (SANEHKHO Bil Micus magauns Ilocayru) Ta nepenfauac MOAIHBICTS
OTPHMAHHA MIEBHOT KinbxocT nporpam, chopvosanix [Iposaiepom nporpamMuol nocnyry y Binnosinuuit [Maxet.

IMocayra pocryny fo Intepuery — TenexomyHikaliiina mocayra, SMICTOM AKOT € HAAHHS ABouenty 3a Micuem nanadns ITocmyrn
LOCTYIY (MC/KTHBOCT] BHKOPHCTOBYBATH) 10 iHGopMauifiHux i KOMYHIKaTlifiHUX pecypciB cBiTOBOI Mepesi [HTEpHET, BKITIOUAIOUH
Tocnyr Nepelarasis JaHUX, eNCKTPOHHOT MOWTH Ta IHLU, 3 BUKOPHCTAHHAM TenexoMyHiKaIHHOT Mapei,

Tlocayra “Intepuer + KTB” — [Tocnyra [ocTyny A0 NakeTiB Mporpam Ta [HIepHeTy, 3 EAMHO0 Tapubikaliero i KepyBaHHAM.

TeaexoMyHiKamifina Mepesa — KOMIGKC TexHIYHMX 3ac00iB TenekoMyHiKauiil Ta cHopyl, MPH3HAYCHHX [N MapuIpyThH3auii,
KoMyTalil, nepeaRanHA Ta/ado npuiiManas 3HAKIB, CHI'HATIB, TTHCHMOBOTO TekcTy, 300pakeHb Ta 3BykiB abo mopinomneHs Gy ib-
KOTO POy N0 Pajlio, MPOBOIOBHX, ONITHYHUX YH [HIUKX eNEKTPOMAIHITHHX CHCTEMAax Mis KIHLIEBAM OfTaHAHHAM,

3rona AGoHeHTa — BONERUSBICHHS, BUpaikene AGoHeHTOM Y ByAb-skuil crocif, y TOMy 4HCH] BUHHEHHA HHM KOHKTIOACHTHIX Ji
(nii ocoBH, M0 BHpawak1h [T BOTEBHSBICHHS Ha BCTAHORMCHHA [IPABOBITHOCHH, 30KPeMa, Ha Y KIATeHHs YTOAH (MPORoRKeHH Ti nit),
BUCTIOBTCH] HE B YCHIN un mucsmoBiil Gopui, a GesnocepenHso Yepes MOBEIHKY (Ge3mianbHicTh), 3 AKOT MOGKHA 3POGUTH BHCHOBKH
npo Takuit Hamip).

Mosinomaenns ABoHeHTa — TeKCT, 10 HATCHTAETRCS (aapecoBannii) ABonentosi y Oyab-akuil cnocid i Mae Oy ab-sKy hopmy.

Texniuni ymoBu — TexHiuni 3acofu komyHikanii Ta iHwi pecypen TenexomyHikatiiinol Mepesi, HeoGXIHI A HASBHOCT] TeXHIMHOT
Mok nuBocTi Hanasaty [ocayry (0) ASoHeHTY.

Texuiune 06CAYIOBYBANHA — KOMIUIEKC 3daX07iB, W0 RikHBAROTBRCS OneparopoM abo TpeTiMM ocofamu ATA TATPHMAHHSA
TenexoMyHikauiiinol Mepesxi B poSodomy crai.

AGoHeHTCHKe BiIramyxenHss — NindHka kaOenbHol Mepewd, fka 3'emmye ofinanHanHs AGonenta (Tenesisifinuii mpuitmad,
KOMIT’FOTEp TOLLO) 3 TOUKOO THAKTIO49SHHS [0 TenexomyHikaifiHoT Mepesxi, AGOHEHTCEKe BIIranyKeHHA € BNacHicTio AGOHEHTA.

Micue nananns Iocayrn — sussavena AGouentoM i sadixcosana B 3anei-3amornendi npo npueaHanas 1o [TyGmiunoro dorosopy
anpeca, 3a AKOIO BiH Xoue OTpuMyBaTH Tlocayru.

3astea-3amoBiieHHs npo npueananns no Iydaiaxoro dorosopy (nani - 3anpa-Tpaenuanss)) — JOKYMEHT, Akuil MaTBepAAyE
AOMORIEHICTh Mi AGosentom Ta [lpomaiizepom mporpamuoi nocayrd i Tlposatinepom TENeKOMYHIKAUIH 110 iCTOTHHM YyMOBAM
HAnauHA Ta oTpumanHs [locayr Ta Bi3Hadac iHOMBIMyanmsHi yMOBH HAaiAHHS Ta OTPUMAHHA IMocnyr sigmosigHo po TlyGnivxoro
Torosopy, Tparun, unnnmx Tapu®is, Ta HIMX Z0KYMEHTIB, IO PErY/IHOMRTh YMOBH HANAHHS Ta OTPUMAHHA TTocmyr.

Hegin’eMHo0 yacTuHOW0 naHoro [Ty6niysoro Jlorosopy € MOKYMEHTH, ki pErIaMEHTY0Th MOPANOK, YMOBH HANAHHA T2 OTPHMAHHA
Mocayr, Jonatkosnx [ocayr ta TMaketis, CepBicHUX MOCTYT i € OBOB’A3KOBAMH TS O3HAHOMMEHH # BHKOHAHHS AGOHEHTOM,
30Kpema:

«  3arameHa indopMaria Npo MOCTYIM TA YMOBH IX HANAHHA (B TOMY YHCII YMOBH BHKOPHCTAHHS TOrO HH imuoro Tapudy
(TapudHoro nnany);

»  T[lparwia Ha/AHHS T OTPUMAHHS OB TA/IHAHHS,

e Tlepenik kaHanis, ko1pi Bxonark B [lakeT nporpam;

*  periaMeHTH AKUiH (AKLO MOCIyTa 3aMOBTISETBCH HA YMORAX aKwin);

«  Tapudu Ha: nocnyry, [HTepHeT-NaxeTH, [laKeTH Nporpam, Jlonatkosi cepricH Ta MAKETH;

«  TlpeickypasT UiH Ha 0fTANHAHHS, MATEPIATH, CEPRICHI NOCIYTH 3 HIIKIOYEHHS T2 A0 wosi [Mocmyr;

KouTakTaa eleKTPOHHA afpeca — CNeKTpOHHA anpeca, o 3adikcosana AGOHeHTOM Yy 3aspi-TIpieauanti Sk KOHTakTHA a0
sasRTeHa HILAM criocofomM micns akuenty (npuitaaTTs, sroxa ASonenTa) ymos [Ty6riunoro Jlorosopy.



ABoneHTCHKA MIaTa — perynapHuil dixcosanuit nnatix, sxuii Tposatinep nporpaMHOl NOCTYrH Ta [IpoBaiiiep TeneKOMyHiKaTiH
BeTaHORTIOE s AGOHEHTA 3a JOCTYI [0 MOCAYr MPOTATOM PO3pAXyHKOBOrO TeEpiomy HE3ane#HO BiAl (PAKTy iX BHKOPHCTAHHS.
Pospaxynkosnm mepiofiom € Kajenjapuuii micaup, ITOUaTkoM po3paxyHKkoBoro nepiogy € 00 ron. 00 xB. mepuioro yucna
BIAMOBIAHOTO KAMEHRAPHOrO MicALd. 3akiHUSHHSM POIPAXYHKOBOTO nepiony € saxinuenHs 23 rop. 59 XB. OCTAHHBOTO YHCHIA
Bi/IMOBIAHOTO KAMEGHAAPHOTO MICALIs,

JlonaTKOBI NOCAYrH Ta MaKerH — NOCTYIH, WO HANAKTRes [TporafinepoM TenexkoMyHiKallii Ha 3aMOBNCHHS AfoHeHTa I0IATKOBO
o Tlocnyrn na mnathil ocHOBI 3rigno 3 uunarvK Tapudamu.

CepsicHi 10eTyrs — nocilyri Y4 poGoTH, SKi He € TeNekoMy HikallilHHHMH 1 MOAYTE HATABATHCS TTpogaiiiepom TemekoMyHikallid Ha
3avoRTeHHn AGOHEHTA OKpemMo i HesalexHo BiL QakTy samornenHs [locnyr, Ha nnaiHii ocHOBI 3rigno 3 unHHMM TpefickypaHToM.

Tapudu (Tapudnui nian) — JOKYMEHT, Y SKOMY HAROIMTECSA [EPENiK, OIHC, TPARHIA Tapudikanil Ta papticts [locayr, mo
HanaioTees [posatinepom nporpamyoil nocnyru Ta [lposakinepoM TeneKoMyHiKaiii.

IpeiickypaHT — JOKYMEHT, ¥ SKOMY HABOIATHCSH riepenik, onue i BapTicTe OfMA/HAHHSA, MATEpialiB | CEpBICHUX MOCTYT, LIO
HAANTECA 38 MM JIoroBopoM.

InTepHeT-naKeT — CykymnHicTs o6’emnanux [Iposafinepom TenekoMyHikauiil napametpis [Mociyrd nocTymy Ao IHTepHETy, wo
BKNIOYAE TOPAZOK Tapubikallil, wsnakicTs | ofcar indopmauii (Tpadpik).

Taker nporpamM — CykyOHicTs nporpaM (pajionporpam), XinbkicTs i nepenik AKMX BusHauaeThesa [Ipomatimepom mporpaMHoL
MOCIYTH | IOCTYT A0 AKMX HATZAETHCA AK 10 OMHOTO LIJIOTO.

TpunyHeHHs HATAHHS OCTYT — OCTATOYHA BIIMOBA Bill HATAHHS [OCIYT 32 inimiarusn Tporaiinepa nporpaMHol NoCHyTH Ta/a00
IMporafinepa TeIEKOMYHIKATII U0 BIIMOBA Bifl OTPHMAHHA MOCIYT 33 iHiniatuBl AGoHEHTA.

THMYacoBe NPHNHHEHHA HATAHHA MOCAYr — TIEPEPBA B HAnaHHi Tocnyr 3 ininiatuen [posaiinepa nporpamHol mocnyru Ta/ao
[NpoBaitnepa TenexomyHikauiil abo nepepsa B OTPHMAHHI NOCTYT 32 33780 ABOHEHTA HA NeBHUH Nepios y BAMATKAX, NependadeHnx
y6niusnm Jorosopos i3 3alesnedennsM TexHIUHOT MOKTHBOCTI TOHORNEHHS X HAMAHHA/O1TPAMAHHS,

Tpadix — oficar indopmarii, mo MpoHiuos Yepes ad0OHSHTCHKE ofimamHAHHA NPOTATOM NERBHOTO MEPioIy Yacy.

PaxyHOK — PO3paxyHKOBHI I0KYMEHT, 1€ 3a3Ha4eHO CYMY INATeAKY 32 HANAHHA [ocayr, Jomatkorix moctyT Ta naketis, Ceppicnux
nochyr 3riiHo 3 uiHHIMK Tapudavu 1a lpelickypaHTOM.

Bistinr — mporpaMHo-anaparHuil KOMINEKc, TPH3HAYEHHH AU aBTOMATH30BAHOTO KinpkicHoTO ¥ BapticHOro ofiniky HamaHHX
ABonenty Tocnyr Binmosinno no Tapuis Ta [Tpefickypantis, 4MHANX HA MOMEHT X HATAHHA.

Ocobonuit paxynok (OP) AGoHeHTa — MePCOHANBHHHE PaxyHOK, AKWH IIpoeaiinep TenekoMyHikauill Binkpueac B biniury s
AGonenta it Ha SKOMY BeJIeThesl KITbKICHMH Ta BapTiCHHH 06K yeix nagamix AGonenty [lociyr, a Takox ofnik nnatexis AGoHeHTa.

Caib/1o — PI3HULA MiX HAAX0/KEHATM KOWTIB Bif ABoHeHTa i BunaTkom (Hapaxysaduam) komtis 3a [Tocnyru, Jofarkosi nociayra
Ta naxetd, CepeicHi mocmyry, Binnosifno a0 unHEuX Tapugis Ta IpeiickypanTis, naHoro [TyGnisynoro Jorosopy.

JlonaTHe camB0 — MePEBHILEHHS HATXOIACHHA KOIITIB HAL BUAATKOM HA OP AGoneHTa.
Bin’evue canbio — [EPEBHILEHHS BUAIKY KOUITIB HA HA/X0LxeHAAM Ha OP AGoHeH1a.
Tlepconanbuuii KadiHeT — OHMNAH pecype caMoobLIyTuBY BAHHS, npusHAYeHMH Uis camocTiiinx Jii AGonenTa, a came:

«  o3uaitomieHHs 3 mepenikom Hajanux AGomenty llocmyr (B Tomy yuchi 3 ymoBamu HamaHHs JIOMATKOBHX MOCIYT Ta
NaxeTiB);

«  ounaiu-nonosHenns OP /migrsepuienns nonosHedAs OP;
o axruRanig nocayrn «QuikysaHui mnatino, 38 YMOBH, 110 BOHA AOCTYTTHA,
*  3mini Tapudroro nnany;

«  3minm [lepcoHansuux garux (Mapoma Ao kepysauns [lepeoHanbHum KaGiHETOM, OAATKOBOT KoHTaKTHOT iH(opManii);



*  TUMYACOBOTO MPHITMHEHHS T2 NOHORIEHH Haxans [locayTy AocTymy Ao [HTepHETY;
*  iHWMX AOil.
Jloria no Mepconansuoro Kadinery — ynixanbHuli Homep, sxuii Bianosinae Homepy Ocofosoro paxyHky AGoHeHTa.

Mapoas no Mepconansuoro KaGimery — yHikanbuuil nomep, sxuil BIIIOBinA€ HOMEpPY OcoBosoro paxyHky AGoHeHTa, WO
MPHCEOIETECS AGOHEHTY TIPH MITKTFOYEHH Ta AKMH B IONANBLIOMY MO/KE GyTH 3mMiHeHHH AGOHEHTOM.

[epconaneni aani — cykynHicTs Bimomocielt mpo ¢isuuny ocoly, ska izentdixomana abo moxe OYTH OIHOIHAYHO
inenTHdikoRaHA,

Kinuese 06aiuanns — OBTATHAKHA, IPUIHAUGHE JUIA 3’ €HAHHA 3 MYHKTOM 3aKiHYCHHA TENeKOMYHiKaLiHHOT Mepewi 3 METOIO
3abesieuenna JocTymy 00 TenekoMyHiKauiHH1X TOCIYT.

1. IPEJAMET JOIOBOPY

1.1. Bignosinuo go ymos usoro IlyGniusoro Jorosopy AGOHEHT 3aMOBITSE Ta OTPUMYE Ha [1714 rHif ocHoBi, a [Tposaiinep nporpaMHol
nocnyra Ta [popaiizep TenexomyHikauiil nasaote ABonenty [Iporpamui Ta TenexoMyHikailiiii mocnyry, a Takox Jlonarkosi Ta
Cepaichi mociyru mia 3naxoM s Toapis i nocayr “Mdickasepi. TeneGauenns. aTepHer” arifso usoro [MyGniudoro Horosopy —
ohepTH.

1.2. Ueit Torosip pazom i3 3arateuowo indopmauien npo Tocayru Ta ymosamu ix HajauH#, [Ipasunamu HagaHua Ta OTPUMAHRA
obnannanna (gani — [pasuna), Tepemikom kananis, kotpi Bxomare B [lakeT nporpau, pernaMeHTaMH Akuifi (sxwo TTocnyra
3aMOBNAETHCS HA yMoBax akuii), Tapuamu Ha: nocmyru, Intepner-naxets, IlaxeTu mporpam, HonatkoBi cepBicH Ta MAKETH,
TpelickypanToM LiH Ha OGNAKHAHKS, Malepiant, cepBicHi Mocayry 3 niaxmouenns Ta gonatkosi Hocayry € [y6niunum gorosopom
NpyeHAHHA. [X uMHHA Bepois moctifiio 3HAXOHTECA Ha Bel-caHTi: www.tviet.if ua. Ctopon 3rigui, mo 6yap-9Ki MHCEMOBL Bepei
nanoro Iy6niunoro Jororopy, Mpasui, Tapudis Ta iH. € UHHHEMH TITBKH 0 NOIANBLION iX aMminm 3rigHo ymoB uporo I[lyGniuroro
JHoroeopy.

1.3. Bei ymoru wsoro [ly6niusoro Jorosopy € 000 S3K0BHMH 14 ABonenta, [Iposaiinepa nporpaMuol nocnyry ta [Iposaitaepa
tenexomyHikarii. ITepen nodarsom oTpumanms [locmyr xowen AGOHEHT 30008’ A3dHUH 03HAHOMHTHCA 3 YMOBAMH J4HOIO
ITy6niunoro Joresopy. Axiio AGOHEHT He 3riIHMi 3 YMORAMH LEOFO Iorosopy, BiH He Mae mpara kopuctysatwcs [locmyramu.
Binnosinuo, AGOHEHT, Akuil 3apeccTpyBaBcs B MePesi 3 BUKOPHCTaHHSM HAZAHHX MEPCKEBUX pexsiznTis Ta'abo nignucas 3atsy-
[puennarus Ta/aGo omnartuB [locnyry BeawacTbes O3HAKOMIEHHM 3 YMOBAMH JaHOTO [My6niutoro Jorosopy Ta Takum, L0
NOFOMAYETECS 3 yeiMa ymosamu gaioro [Ty6miynoro Jlorosopy.

1.4. Manuit TlyGniungit Jorosip yknazacThes LMIMAXOM HANAHHA 37041 AOOHEHTa HA MPHEAHARNA 10 3aNpONOHORAHATO Jorosopy B
LinoMy, WisxoM akienty (npeiHaTTa) Beix ymos Jloresopy, Ge3 mianMey MiceMOBOTO nipuMipHHka cToposaMu. Jauuit Jlorosip mae
IOPUTHYHY CHITY BiZNOBIIHO 40 cr. 633 [usineHoro Konescy Ykpaiuu i € piBHOCKITBHUM [IOTOBOPY, MiAMHCAHOMY CTOPOHAMHE,

1.5. Besymosumi akuent (MpAITASTTA) yMoB Hkoro Jlorosopy (isnyHol ocoboro BifnoBinHo fo ct.cT. 205, 642 LusinsHoro Konexcy
Vipainu nonsrae 8 3aificrenni Heto (piauunon 0cofor) HACTY THUX niit, HaiparneHKX Ha oTpuEMarHi [Tocnyr:

e monanus (mignucaHHs) 3asBH-3aMOBICHHH PO IPHEIHAHHA 10 [My6niunoro Jorosopy;

® Ta/ab0 BHECEHHA HA PO3Pax HKkoBHH paxyHok [lporaiizepa npo DAMHOT MOCAYTH IHiaTexy 3a TOCTYTH “,D;ECK'HRE i
5
TeneGadenns. IH1 GpHET”;

= Ta'abo peccTpauis AGOHEHTA B Mepewi i3 BUKOPHCIaHHAM inentudixaropis Kinneroro ofinanHanuqg.
1.6. ITposabiep nporpamuol noctyri Ta [posadinep TemekoMyHikalii HagaoTs [locayry 3a yMOBH, IO
s agpeca CLOWWBAHHS Mocayrd AGOHEHTA 3HAXOIUTECA B Me/KaX IOKPHTTA TenexomyHikauiiinoi Mepexi OnepaTopa;
¢ AGOHEHT Mac CTIpaBHUil KOMIT I0Tep Ta AG0HEHCRKE BiTATy WCHHA, 10 3natdi oTpumyBsari TemekoMyHixkauilHi nocnyru;

° 5 ABoHenTa e 3abcsneveHii qocTyT A0 TenekoMyHikaniiHoT Mepesi OnepaTopa, 110 ARNSE COGOM 3KOHHE MIAKTIOUSHHA
1o TenexomyHikailiiinol Mepexi Oneparopa;

sy AfomeHdTa BincyTHs 3afoprosanicte nepen IposaiaepoM TenekoMy Hikauil Ta/aGo TporaiigepoM MpoTpaMHOL NOCNYTH
3a pariwe Hanaui [Tocayru;



¢ AGOHEHTOM CINAYeHO KOMITH 3a 3aMosieHi [Tocmyrd Ha yMOBAX IMONEpenHbOi OmmatH, srizHo wunnux Tapudis Ta
TlpeiickypaHTiB.

1.7. Buau TTocayr i [IonatkoBMX NOCIYT TA [AKETIB, SIKi HATAROTECA TA 10 SKKX 3a0e30CHyEThCS ABGoHeHTOBI OCTYT, 00HPARITECS
ABoHeHTOM Ta BuzHauaw ke y 3assi-IIpuennadui.

1.8. AGOHEHT NOTOIAKYETHCA 3 THM, [0 [TpoBaiizep nporpaM#ol nociyrd He gopmye (He wanae) ocofucTuit mepenik TenesisifHuMx
kauanis ans AGoHeHTa.

1.9. Tlopsinok Ta ymosu Haganug [locnyr BeranormoeTses gamm [Ty6miumnm Jlorosopo, [pasunamMu Ta YHHHUM 38KOHOIARCTROM
Yixpaiuu.

1.10. V Bunaaxy obopMIeHHs TOTOBIPHUX BilHOCHH HaiiMaueM (OpeHIapeM) KRApTHPH (NPAMILICHHA), TPHEIHARIINCE O AAHOO
[y6niunoro Horosopy, AGOHEHT MiATBEIAYE HARBHICTE MHCHMOBOT 3rO1M BMACHUKA/CTIIBBIACHHKA KsapTupy (MpuUMilLieHHS), 38
sasnauennM y 3assi-TlpuesHanni Micuem Hanadus [ocayrn, Ha obopmienHs forosipaux BifHocus 3 [posaiinepom TporpaMHol

nocayru Ta [porajinepoM TenekoMmyHikailif, Ta 30008’ s3Y€ThCH HATATH OpHTiHAI BHLic3a3HAYEHOT 3ro 0 Ha Bumory [lpomalifiepa
nporpaMHoi nocayru Ta/ato [Tposaiinepa TefdekoMy HikaTliH.

2. MIAKJIHOYEHHA 0 MOCIYTH

2.1. Tlinkmouenns 1o [Locayrd MO THBE Juile 3a HaseHOCTI TexHiunux ymos: Micte HananHd Tlocayra mae nepedyBaTH y Memax
noxpuTTa TenekaMyHikatiiaol Mepesi, a AGOHEHTCEK BiIrany KeHHs — Bi/NOBIATH BUMOTaM [IpoBaiifepa TenekoMyHikamii,

2.2. xuto vemae TexHIUHUX YMOB g TiakmoueHHs it Hananna [Tocnyry, [Tposatitep TenekoMyHixalil inpopmye AGonenTa npo
HEORXiMHI 3ax0H, AKHX Moike BiuTH [IpoRaiinep Tenekomyrikaitii, Onepatop abo AGOHEHT A7 IX CTBOPEHHS,

2.3. 3a nassuocti TexHiunux yMOB d minkmiouenHs i Hananns TMocnyru ITposafinep TenexomyHikaiiil ysrojiye 3 ABoHeHTOM
Aary i yac minxmodenHs go [locmyr.

2.4, IInst 0hOpMIGHHS AOTOBIPHHX BIIHOCHH AGOHEHT Ma€ HANATH KOMil Takux JIOKY MEHTIB!

1) maciopt rpoMangHuka YKpaiHe afo THMUacoBe NOCBIAYEHHA (BUIALTECA 3aMmicTe macmopra y pasi Horo BTparH abo ocobaMm, ski
IMIHIOTh TPOMAJTTHCTBO);

2) moBinky Mpo NpUCBOFHAA iteRTHbIkauifHoro HoMepa aB0 KapTKy ITATHHKA TOAATKIR;

3) ang iHC3EMILB — JOKYMEHT, AKUH Jae 3Mory ineHTH]IKYBATH ocofy (macnopT, noceiagenns ocobu), 1 I0NaTKOBO JOKYMEHTH, 1O
MiATBEPIUKYIOTE 3KOHHICTE NepelyBaHHs Ha TepuTopii Y kpaiHu;

4) n0KyMEHT, AKHil MATBEPAKYE MPARO BTACHOCTI HA MPHMILLEHHS (Micle HanaHHs mocHyry) (BUTAT 3 JlepmaBHOTO peecTpy Npas
BIACHOCTI HA HepyXOME MaltHO afo 1orosip KyHiBTi-mpogay, 1010BIip JapysaHHs, CBLIOLTBO Ha MPAKO BITACHOCTI, TOWIO);

5) ans opeHnapis (KBAPTUPOHARMAYIB) — MHCHMOBY 3I0Y BIACHHKA npuMilueHHs Ha o1prvanHs [lociyr, nacnoprii NaHi BIACHHKA
TAKOTO MPHMILLEHHS, JOKYMEHT, SKHH MiATBEpI#YE HOTO MPaRo BJIACHOCTI Ha TTPHAMIILEHHS.

Tpy odopMnenti noroBipHnx BiTHOCHH AGOHEHT B 000B’A3KOBOMY MOPSIKY npen’sanse [Iposalizepy TenekoMyHikauill oparinan
Macnopry aGo THMYAcOBOTO MOCBiAYEHHA OCOBW, MiCHd HOTO TaKMH NOKYMEHT MOBEpTAETECS Abonenty. Hanaui ABGoHEHTOM
BHLLeNepeniyeni Kol ToKyMeHTiB sanumaoTecs B [Iposatinepa TenexoMyHiKaTIH.

2.5. OopMIeHHs 101 OBIPHUX BITHOCKHH 13 opermapen (HaiMauem) aB0 cHiBRIACHMKOM KsapTupH (mpuMiltenHs) 3a Micuem HanaHHs
[ocnyrs Ilposaiinep TenexomyHixauiil 3aiHcHioe 32 HATBHOCTI MHCBMOBOL 370N BRACHAKA (4l CHIBBNACHWMKA) KBAPTHPH
(npumilesHs), Sky ToBuHeH MixTBepauTH AGoHeHT. AGoHeHT Gepe Ha celGe 30608 A3aHHAA 10 BPEryMOBaHHIO Oy Ib-AKHX MOMITHBHX
CyMepedox, COpiB I Take IHIUE {3 BNACHWKOM MPHMIILCHHS.

2.6. TIporaitnep nporpamuol nocayrn Ta [lposatinep TelleKoMyHiKaliii MaloTh paro BifMoBHTH AGOHEHTY B 0QOPMTICHH] IOFOBIPHUX
BIIHOCHH Y BHIIAJKY:

1) BimcyTHOCT] TexHIMHOI MOKIHBOCTI 3ale3nedennd JOCTYTY 10 TenexkoMyHikauifHOT Mepei;
2) HeHanAHHs HeOOXiTHKX AN odopMIeHHA IOTOBIPHMX BiTHOCHH AOKYMEHTIB nepenfadenux 1. 2.4;

3) HeBinmoBiAHOCTI KiHueBoro ofnanHants AGOHeHa BCTaHORNEHHM 3aK0HOIABCTBOM BAMOraM;



4) zaboproranicts AGonenta 3a pagime Hanaui [Tocayru;

5) AGoHenT (iznuua ocola) He focsrHys 18 pokis afo BiH y cyA0BOMY MOPAAKY BH3HAHHUI Heplie3naTHHM (00MeeHO AIE3HATHHM).
Sxwo bisuuna ocoba HaGya NOBHOT HHBIMBHOT i€3/14THOCTI A0 AOCAIHEHHS HEHO 18 poxis, and odopMneHHs JOTOBIPHIX BiHOCHH,
BOHA 30008’ 3aHA MPEN’ ABATH A0KyMEHTH, K e MATBEPIwY0Th (CBIOUIBO NP0 AepwaBHY peccTpatito urmody, pilueHHs cyay,

pilLIGHHS OpTany ONiKy Ta MiKIyBAHHA, TIATEEP/KCHHA JepiraBHOl peecTpantil 1f Ax T IIpHEMILs).

2.7. V BUNajKy BinmMosu odopMuTH ToroBipHi Binocunu [Iporaiinep TeaeKOMYHIKAL# noBifoMse Mpo Le AGoHeHTa, 0008’ A3K0BO
BKaA3YHOUH NPUUNHY(H):

1) yeno, mig yac samornenus [ocayr;

2) B nHckMOBIH dapMi, Ha nkceMoBe 3BepHennd AGouenTa npoTaroM 20 (MRANIATH) KATCHAPHUX JHIB.
2.8, TTiAKTIOUeHHA A0 DOCHYTH Moke 311 CHIORATHCA:

2.8.1. TposaiizepoM TenekoMyHixauii;

2.8.2. VropHosaxcHMME [lpopafinepoM TenekoMyHikauidl TpeTivu ocobamu  (IOpHAMYHMMH UH biznunnmu). ITlposaiinep
TenekoMyHikaUilt Mae mparo HamARATH IM HeoGXigHy And BHKOHAHHA uux polir iHpopmaniio mpo AfGonenta. BignosigansHicTs 32
SKICTD | CBOEUACHICTD TiAKMouenns A0 Tlocnyry nepen ASoneHToM Hece IIporafinep TenexkoMyRixauifl. Ilinkmouenns 1o nocnyry
3MiHCHIOETHCS B 0008’ A3K0BIH MpHCYTHOCTI AGOHEHTA.

2.9. AGoHeHT, fK cripRiacHMK croinbHoro Maiima GyauHky (afo 3a 3romom Takoro CTiBRITACHHKA), NpocuTh [Ipomaiizepa
TenexomyHikanii Ta OnepaTopa BCTAHOBHTH/POIMICTUTH Y OYIHHKY, B NPUMILIEHHAX 3ATANEHOTO KOPHCTYBAHHS, TENeKOMyHikallliHe
ofnamHaHHs, HeolGXigRe ANS HamaHHg Ta oTpwmanns Ilocayr (u), i nanae Iposaiaepy TenexkoMyHikaiiid Ta Onepatopy Npaso
cAMOCTIHIO BH3HAYATH 0CI6, Ki MOAYTh BCTAHORTIORATH/PO3MIILATH I 06CTyTOBYBATH Take TenekOMyHikauifiHe obmajHAHHS.

SIKWLO CTIIRRAACHUKAMH GATATOKRAPTMPHOIO OYAMHKY, N0 NodaTky HanamHs [IporaiinepoM Tenexkomytixanii [Tocnyr (1) AGOHEHTY
afo nin yac mananns [locnyr (), ¥ nepeatadeHOMY 3aKOHOM TOPS/KY, BCTAHORIEHHH 0coOMHBHIT MOPSIOK KOPUCTYBAHHA CIiNTBEHAM
MaliiHoM GaraToKsapTHPHOTO Oy AMHKY af0 BCTaHORTCHI 0OMe/AeHHS MO0 KOPUCTYBAHHA HIM, ABonenT 30008’ s3aHuil B MHCEMOBIH
dopmi nosinomuti mpo ue [posalinepa TenekoMyHikaiiit aGo Onepatopa Ta B nHCEMOSBIH dopmi oTpHMaTH Ta Hanatu IIposatinepy
TenekoMyHikaliil Ta Oneparopy yci HeoOxinni MorofAcHHA ANA BC1aHOBACHHH, MOMANBIIOrO o0CIyTOBYBAHHS Ta PEMOHTY
OriepatopoM TeeKOMyHikallfiHOro ofiTanHAHHS, HeoOXITHOTO AN% HATAHHS [Mocnyru.

2.10. Tlix uac minknrouerns no Tocayru AGoHeHTy HamaeTses Hapofk AocTymy Ao Ilepeowanenoro Kalinery, skiii BifmoRizae
Homepy 3assu-TIpHeananss.

2.11. AGOHGHT NOBWHEH 03RaoMuTHes 3 [IPaBUNAMH HATAHHA T2 OTPUMAHHS TeNexoMyHIKaifHHX MOCAYT, 3arabHOI0 iHpopMaLicio
nipo Tocnyru, [Ipasnnamu HATAHHA Ta 0TPUMAHAA 0GNaNHAHHS, ITepenikoM kaHaniB, KoTpi BX0IATh B [TakeT nporpaM, periaMeHTaMu
At (akmo TTocayra 3aMoBnaeTbes Ha ymosax akuif), Tapudamu Ha IntepHeT-nakerd, [aketu nporpam, Jonatkosi cepeicu Ta
nakeri, [peffckypantoM UiH Ha ofinaHAKHA, MaTepiany, cepsicHl mocmyr 3 MijOTIO4eHHA Ta nofatkosi TTocnyrd Ta iHWAME
JOKYMEHTAMH, ILO PEerymTioiTh iHAMBiLyamsHi ymosu HanmanHs Ilocayr no nignucanns 3assu-Ilpuennands 4u ohopMIeHHS
LOTOBIPHIMX BigHOCHH B {HLmH, nepenfavenuii nanuv [Ty6mniukusM Jloros0poM i TIpasuiiaMy HATAHHS TENEKOMYHIKATIHHKX [OCTYT,
criocif. Tx 4uHHA Bepcis mocTiiiHO 3naxomuThes Ha BeG-caditi www.tvnetifua Sxuo no nignucans 3aseu-TIpHeHAHAS 11
oopMIEHHS A0I0BIPHUX BITHOCHH B iHWME nependadeHull Tanum ITy6niunum Jlororopom aGo Iparumamu cnocib, y AGoHeHTa
BUHMKAFOTE TTHTAHHA — 38 NOSCHEHHAMU AGOHEHT Moke 3BepHyTucs fo Ilpomaiinepa mporpamuoi nocmyry ta'ato Ilposaiinepa
TeneKOMYHIKAIH.

2.12. Crpox aii 3assu-IlpienHanns, nignucasoi AGOHEHTOM, NOYHHAEIBCH 3 AATH mignucanua 3ageu-IIpueananHs | 3aRepUIyeTHOS
[ATOIO po3ipeaxHs AOTOBIPHAX BLUHOCHH BIMOBINHO 1O YMOB . 12.1 panoro [MyGniunoro Joroeopy.

2.13. Hanawnus TTocTyTH NOYMHAETECS 32 yMOBH MiAnucanis AGOHEHTOM Sassu-Tpueananns. [ akTHEALIT BCIX 3aMORIEHUX TIOCIYT
HEOOXINHO CTMATUTH KOLITH HA YMOBAX TOBHOI MOMepenHbol OTNaTH, SFiAHO yMOB JGHOTO [Ty6niusoro Horosopy, Tapudis ta
TpefickypaHtis.

2.14. AGOHEHT MA€ MpPar0o BUMaraiy 0e30mnarHoro yCyHeHHA HejoTiKiB y BUKoHaHiH poGoti y pasi BUSRNEHHS HeJOMIKiB mia Hac
npuiiManHs BakoHaHoi [TporadnepoM TenexoMyHikanil poGorn no minikmouenHto o ocnyr ato min yac 7 BUKOHAHHA, & B pasi
HeMO THBOCT] BHARMEHHA He[0NikiB TMiA dac nNpuiivaxas BakoHAHO! pofoTH, MPOTAroM 3-0X KaleHOAPHMX OHIB 3 MOMeHTY il
npuiiManHs.

3. OBOB’SI3KU TA TIPABA ABOHEHTA

3.1, AGonenT 200608’ A3y€crbes:



3.1.1. CrocuacHo o3HalioMuiics 3 yMoBaMi aanoro Jlorosopy Ta BeiMa DOKYMCHTAMH, IO € HOTO HEBiA'€MHOI0 YACTHHOK), iB
MOBHOMY 0GCS31 BHKOHYBATH CBOT 30008’ g3aHH,

3.1.2. CamocriiiHo oTpumatH Ta Hazath [Iposaiinepy TenexkoMyHikauill Ta Oneparopy yci HeoOXinHI MUCHMOBI M0N0 EHHA BIACHHKA
(cnisrnacHukiB) Mpumiments (OyauHKy), e BinGysaroTses poforH 3 minkmoyerHs ITocmyr, ofymoRrneHux naHuM Jlorosopom, Ha
nposegenss [IporafinepoM TemexkomyHikaiif Ta OnepatopoM poGiT MO MiKNIOYEHHIO, & Takox 00CIyTOBYBAHHIO Ta PEMOHTY
TexHIUHUX 3acoGiB TemekoMyHikaliH, fki 3aGesneuyiots Hanauna [locmyru Ta salesnedurd LOCTYT A0 TIPUMilLEHB, 10 HATBHOL
indpact pyKTYpH Ta KoMyHikauill, croskis Ta niHik 38’ 73Ky, Axi HeoOXilHI 1149 BHKOHAHHS podiT (y ToMy 4yuciii 1o ol Ta 6y iuHkoBoi
PO3MOAITEHOT Mepeii, TKi 3HAXOAATHCA B CITITBHIH BIACHOCTI 4M BliacHOCTI TpeTiX 0cid 1a iH.).

Y pasi HeMoanuBocTi nocTyny cneniaricti [Tposaiifepa Tenexomynikauil uin Onepatopa Ans NPOBENSHHA HUMH BHIUEBKASAHKX
po6iT, CTPOKH MiNIKMKOYEHHS Ta BiAHORNEHHS Haanms [Tocnyr (pemonty) Tlposaiinepom TeileKOMYHikaiilf He rapauTyioThes. Y pasi,
He 0TprManHs AGOHCHTOM BiINOBIAHOT 3ro M BIACHKKA (CTBRTACHUKIB) Ha BUHHEHN [ill, MepentaueHuX JaHUM Ty HKTOM Horosopy,
[posaiinep nporpamuol mocayry, [Tposadaep TenexoMmyHiKkallil, a Taxow OTEpaTop HE HECYTh MOJHOI BiAMOBimANBHOCTI 32
nenananna [locnyr a60 Haganus [locoyr HeHamewHoT AkoCTi, y BUNAAKy BincyTHocTi y Ilporatinepa TenekoMyHikanif yu Onepatopa
MOKTMEOCTI HOCTYIy 0O TpPUMilLeHb, ¥ KX 3HAXOMATECH TexHidHI 3acobu TenekoMmyHikaliif afo mo chinsHOro MaiHa
BaraToxRApTHPHOTO GyAMHKY, HeolxiHoro and nananud [Tociyr.

3.1.3. CBOEUACHO Ta B MOBHOMY 0GCA31 CTIIauyBaTH BApTiCTh [10CIYT HA YMOBaX BClaHOBICHMX AaHuM JlOTOBOPOM, [Mpasunamu,
yynnumu Tapudamu ta [IpelckypaHTamMu.

3.1.4. YTpuMmyBaTi y CiparHoMy ciadi KiHuese ofinaananna. BausaTi Beix HeoGximHIX 32X0/1iB, CIPIMOBAHKMX HA 3a0esneyeHHs
piniceocT i cnpasHocTi AGOHEHCHKOTO BIATATY KEHHA, & B Pasi HOro NOLWKOLNCHAS — NPOBECTH PEMOHT 33 BITACHUH pPaxyHOK.

3.1.5. Tlepio/muso, He pimme ONHOrO pasy Ha Micalk, CHifKyBaTH 3a 3MIHAMH Ta AOTIOBHEHRAMH 10 LBOTO Horosopy (TIpaswun,
Tapucis, [petickypanTis) Ha pef-caiti www.tvnet.ifua.

3.1.6. [TucsmoBo nosigomnaTi y Micaunmii ctpok Iposaiinepa nporpamuol nocayryu Ta [poratinepa TENeKOMYHIKaIliH Tpo 3MiHy
CBOIX MepCOHANBHUX Hanux (Mpi3BUiLa, iMel, Mo Garbx0Bi, NACTIOPTHHX JAHUX, 3/IPECH pecctpartii, Homepy TenedoHy, eneK1poHHOT
NOWITH Ta iH.), HA/[AHUX NiJ "ac yknajieHHs navoro Jorosopy.

3.1.7. TepminoBo nosiAemnaTh mpo Gyae-ski 360i B oTpuMakHi abo noripmenns axocti [locayr.

3.1.8. BukoHyBaTs iHui 0GoBS3Kku, BcTaHORMeHi nanum JlorosopoM, 1. 36 TlpaBun nananHd Ta OTpHMAHHA TeneKoMy HiKalliHHUX
nocayr sarsepamennx Iloctanesoio Kadinery Minictpis YKpaiHu piz 11.04.2012 p. No 295 Ta cr. 33 3akoxy Ypaima “TIpo
TeekoMyHikauil™,

3.1.9. Hamara nossin ITporaiinepy TenexoMyHikauii Ta Omeparopy Ha BUKOPHCTAHHS CIIBHOTO Maifiia GararoKBapTHPHOTO DY IMHKY
(ropHiua, cxomoBi Maplul, cxomu, migsany, GyAHHKOBA POSNONITEHA Mepesd, Towo) y 6yauHKy, Ae 3HaxoauTees Micue HananmHs
[Tocayr, Ins OpOKTATAHHS, TEXHIYHOTO Ta aBapiHHOTro 06CTYTOBYBAHHSA, PEMOHTY TenexomyHikarifiHoT Mepexi Ta IHIMX TeXHIYHHX
3acoBiB TenexoMyHikauii (Hanaty nocTyn 10 iHGpacTpykTypH GaraToKBAPTHPHOLO Gyamniy). TenexoMmyHikariiina Mepesa Ta i
BcranorneHi OnepatopoM y 6yAMHKY TexHiuHi 3ac00H TenekoMyHikauii € BracHicTio Omeparopa.

3.2. AGoHeHT Ma€ NpaBo:
3.2.1. Ha ymorax nanoro JIoresopy CBOEUaCHO OTprMysaTh Tlocnyru BCTAHORTEHOT AROCTI.

3.2.2. 3aMOBMTH JONATKOBO ab0 3MIHHTH BianoBigHO Ao CROIX iHTepecis BuA TToCIyr 3 YHCAA 3aTPONOHOBAHMX Iposatinepom
nporpamMHoi moctyru Ta/aGo [IpoaiinepoM TerexoMyHiKawil, 3BePHY BLIHCE A0 HHX 3 HCHMOBOK) 3298010 32 a/IPECOi0 abOHEHTCHKOIO
Bixninenus aGo 3a nomomoroto [lepcanatsioro Kabinety BinmosifHe 1o yMos aaxoro Jloresopy.

3.2.3. 3Beprarick 3a anpecoio Tposaiinepa nporpamuol noctyrd Ta [posaiinepa TefekoMyHikarti (Bxasaui B nanomy Joroeopi) i3
[TMCHMOBIHMHA CKapraMy Ta MPOMOSHUISMU OO0 nokpamenns skocTi [lociyr. 3BepTalkch 3 MHCRMOBAMH CKApIaMH LIO/I0 HA/AHHS
Tenexomynikatifinux [Hocayr B HKP3L

3.2.4. PosipsaTu Jlorosip B OfHOCTOPOHHBOMY MOPANKY 400 3a BIACHHM GavkaHHTM THMYACOBO MPU3YTIHHUTH HanawHa Ilocmyr(u),
MONEPEIMBIIN NHCHMOBO (3a98GI0) HE MisHIME Hixk 3a 7 KANEHIAPHUX [HIB 10 3aKiHUEHHS MOTOYHOIO PO3PAXYHKOBOTO MEPiomy.
[punuseHHs 460 THMYacOBE Mpu3yNHHEHHS HANAHHA Mocnyr(u) BinGyBacThes He paHile Hix 3 1-ro YHCTA HACTYIHOIO MICALS.
[MucrmoBy 3asey i3 3a3HAvEHHAM NPHYHHH DO3IPBAHHA 200 THMUACOBOTO MNpPU3YIUHEHHA HeofOXiIHO TOTaTH 3a anpecor
AGOHEHTCBKOIO BUUIINEHHA, BRasaHOIO B AaHoMy Jdorosopl, 3 0608 A3K0BHM HANAHHAM A0KYMCHTIB, L0 NOCRIAYYIOTE ocody. 3asra
Ha po3ipRaHAL/mpH3y IHHEHHA Jor0Bopy/Naciy ri TPHAMAETECS BUIUTIOUHO 38 yMOBH BincyTHOCTI 3a6oprosanocti na OP ASonenTa.
OBnanHanHs, ke G710 HanaHe y THMUACOBE KOPHCTYBAHHS AGOHEHTY 1A MoK THBOCTI oTpuManas [locayr(u), niisrae NOBEpPHEHHIO
QMHOYACHO 3 po3ipRaHHAM naHoro Jlorosopy ado THMYACOBHM MPHIMHEHAAM HATAHHS Mocnyr(w).



3.2.5. Ha HecniaTy afoHEHTHOI [1aTH 33 BECH 4AC MOLKOLKEHHA TeNEKOMYHIKAI HHHUX Mepesk Ta TeXHIYHKX 3ac0G6iB, O NPH3BEND
JI0 CKOPOUEHHA Mepeniky MOcIyr y pasi mopylleHHs Mposai/iepoM TenekoMyHiKalil rpaHHYHUX CTPOKIB yOYHEHHS MOLIKOUKEHHS,
110 BHHUIUIO He 3 BiHH ABOHEHTa, 3 IATH peccpatiii MposaiIepoM TeneKoMyHiKalii BiMOBIAHOI 38781 (YCHOT 4M NHCHMOBOT).

3.2.6. Ha Bimmkooysanas 30WTKIB, 3an0/JifHHX BHACTIAOK HEBUKOHAHHA UM HCHANCHHOTO BHKOHAHHA [poraiigepoM oporpaMHoOT
nocnyr# Ta [poraiinepom TenexkomyHiramnii obos’askis, nepenfadeHux JaHNM JIOTOROpOM Ta YHHHMM 33KOHOIABCTEOM, B PO3MIDI,
1110 He Mepesullye poamip Micsunol AGonnnaty 3a [ocnyru, axi ne Synu sanani AGoHeHTy abo 6yay HaTaHi B HeHaMexHIH SKOCTL,

3.2.7. Otpumysaty Bia [posaiinepa nporpamuol nocmyru ta [poraiinepa TenekoMyHikanii ingopmartito npo [ocayrn (B ToMy unci,
Jonatkosi mocoyri) Ta yMORH iX HA/IAHHA.

3.2.8. Ha noBepHeHHS HEBMKOPHCTAHO! YACTHHM KOWTIB y pasi BiIMOBH B momepenHp0 ommaveHux Ilocayr, 3aMOBIEHHUX 3a
JloroBOpoM, Y BHMANKAX Ta B MODSJIKY, BCTAHORMEHMX 3AKOHOMABCTEOM. Y BHNAJKY OTPHMAHHA [Mocmyr Ha ymoeax AKLUL,
HEBUKOPHCTAHA YACTHHA KOWTIB, AKLWO {HILOrO HE BCTAHORNEHO YMOBaMH AKLT, MOBEPHEHHIO HE nignarae. Tlpu nosepHeHH] KowTis
IMporadimep nporpamuoi noctyri ta Iposainep Tenexomynixaiiil He crmauye MOAKIHBI Komicii Ganka AGonenTa. SKio posipsanns
un BigMosa ABonenta Bin Jlorosopy BinGymucs 3 NpuuuH, ski He mos'asaui 3 nopywesnsv [posaiinepom Iporpamuol [Mocnyry abo
Mporafizepom  TenekoMydixauifi  ymos Horosopy ABoeHT  3000B'A3YETRCA BiflUKOOYBATH TIOHECeHi Yy 3B'A3KY 3
posippanEsM/Binvosoo ASoHeH1a BHTpaik | Hajae npaso [Tposaiinepy [Iporpamuoi nociyry Ta [posatinepy TenexomyHikaui na ix
YIPHMAHHA 3 TPOLIOBHX KOWTIB AKi MiAUTATAI0TE IOBEPHEHHIO AGOHEHTY.

3.2.9.V pasi nesromn 3 Hosumu Tapudavm [Tporaiinepa IMporpamuoi neciyry Ta/aGo Iposatinepa TeneKoMyHikatii, AGOHEHT Mae
npago Bimmosutick Bix [locnyr Ta posipratd ueH Jlorosip, mHCEMOBO MONEPEAMBILE NPO Le [Mposafinepa IporpaMHol noCIyry Ta
[Nporaiizepa TelekoMyHIRaTIH 10 BBEIEHHS B 110 3MiH HA Tapupu.

3.2.10. THwi npara AGonenta, BusHaderi ganum Jlorosopom, 1. 35 TTpanui HAMAHHA Ta OTpHMAHHA TEMeKOMYHIKALIAHMX MOCAYT
zaTeepmakenux [locradesow KalimeTy Miuictpis YipaiHu Bim 11.04.2012 p. Ne 295 Ta cr. 32 3akomy VYipainm “TIpo
TenexoMyHikarir”.

3.3. AGoHeHT He Ma€ Npasa:
3.3.1. Mepenararn [ocnyru(y) TpeTiM ocobam.

3.3.2. Tlepenaraty i mponaraty ceoi Mpara, 0608’ As3kk 3a namuM JlorosopoM TpeTim ocofam, Ge3 mucsMoBol sroau Ha Le [posaiinepa
nporpaMHoi mocayrH Ta [1poBaiifepa TenekoMyHiKari,

3.3.3. BukopucTosysath [ocayru(y) 3a MexaMu IPHMILLEHHS, BKA3AHOTO NPY peectpalil gk Micue raganus Tocayr,
3.3.4. TlifKmr0uHTH KikLese oBTamHaHHs, 8K HE Mac NOKYMEHTa NP0 MiATBepA#eHHAS BIATOBINHOCTI.

3.3.5. Tlepenarary HalaHe B KOPHCTYRAHHA OBNANHANHA B opeHy/cyGopeny iHWMM 0cOGaM, B TOMY JMCT Pa3oM i3 37a4et0 B OPEHIY
NpUMILIEHHS B SKOMY BCTAHORIEHE TaKe OGMATHAHHA,

3.3.6. BHKOPHCTOBYBalH Ha Komepuiiniil ocHoBi KiHUese ofnanHaHHA Ta‘aGo AGOHEHTCHKE BiATanymwcHHA AN HATAHHA
TenexomyHiKALTHUX TIOCTYT TpeTiM ocobam, B TOMY UHCTi 32 Mesamn Micls HaTaHHs Tocayry, AKILLO e He Mependa4eHo OKpeMHM
Torosopom 3 [Iposaiineposm nporpamuol nocmyru Ta/ato Tposainepom TenexoMyHikaii.

3.3.7. JlonycKaTh BUKOPHCTAHHA KIHLEBOTO ofinanHanHsa Ta/a60 ABOHEHTCHKOTO BifITATy KEHHS U1 BYAHEHHS TPOTUITPABHUX Tl abo
1i#, 110 cyTepeyars iHTepecaM HanioHaneHoT Gesnexd, 0B0POHH Ta OXOPOHH MPAROLOPAAKY.

4. TIPABA TA OBOB’SI3KH IPOBAMJIEPA IIPOIPAMHOI ITOCJIYTH
4.1. [Tpogatinep nporpaMuol NocayrH 30008’ s aHMH:
4.4,1. IndropMyBaTH TIPO MOCIYTH Ta YMOBH X HATAHHS.

4.4.2. 3alesneuyBaTh TOREIEHHS 10 Binoma AGouenTa indopmauii npo aMinn yMor JI0rosopy, B TOMY HHCI, B MEpeTiKy TeneBi3iiHuX
Kauanis, AKi € CKIA0BOID YacTHHOK [TaxkeTiB mporpam, Ipo 3MiHy posmipy aBGOHEHTCHKOT TIMATH 1ITAX0M MOBIIOMISHHS Yepe3 3ac0liu
Macosoi ihopMarii Ta/abo Ha seB-caiiti: www.tvnet ua, Ta/abo B TepconansaoMy kaGineti AGorenTa. Tepmin inopmyBaHHa PO
3asHaueHi 3MIHH Mag GyTH He MeHwe Hix 7 (¢im) auiB 1o HalyTTs YHHHOCTI TaKHX 3MiH,

4.2, Tpogalizep nporpaMHOL MOCTYrH MAE MPARO!



42.1. YV pasi mesukomauus AGoHeHTOM CBOIX 0GOB'S3KIB, NepenfaueHUX MMM Horesopom, posippatd ganmil Jorosip B
OJHOCTOPOHHEOMY TIOPS/IKY;

4.2.2. 3MiHIOBATH BapTICTh MPOTPAMHOT IOCIYTH B 3/I€/HOCT] BIl 3MiHH KOH'IOKTYPH PHHKY, 8 TAKOK 3 iHIIMX 00 EKTUBHUX TIPHYHH,
AKi He 3ancxath Bin [Iposatinepa mporpamMHol NOCIYTH, 3 TONEPEKCHHAM MPO e AGOHCHTA He MEHLLE, Hix 33 7 (ciM) KaneHAapHUX
AHIB 0 HAGYTTA unaHOCTI HOoBWMX Tapugis mnsxom OMOBilEHHS y 3acolax Macosol iHpopmartii - teneGavenns 1a‘afo B raserti
“Iaxinuuil Kyp'ep” Ta/aGo Ha seb-caitTi: www.tvnet.if.ua, Ta'aGo Tlepconanbromy kabineti AGonenta. fKIIO 10 AaTH BETYMY B CHIlY
3Min, mepenfayesux nuM mynkToM Jlororopy, AGOHEHT HE BIIMOBMECS IIMAXOM HAMHCAHHS mcemorol 3aasu BiJ Tlocmyr,
Tapuuui(ni) mnan(u) Ha sxi 6ys(mn) sGinvwenuii(ni), aGo ne svinue TapudHui nnan, i3 3BinpLIEHHAM SKOTO BiH He 3rigHuil, Ha
i TapuQHUA I7aH , TO BEAAKAETECR, O AGOHCHT 3rijIHKi i3 TaKMMH 3MiHAMH Ta IiCNA BCTYITY 3MIH B CHITY HATAHHA ABOHEHTOBI
TAKMX TIOCAYT MPOROR/KYBATHMETECS | HapaxyBasHs AGomeHTHOT nnaT 32 HKUX GyZe 3MiHCHIOBATHCS HA 3IMiHEHHX YMORaX.

4.2.3. 3uiHioBATY MEPETiK TeASRI3IHHMX KAHATIB, IO BXOAATH 0 MAKeTy, NOBiMOMUBLIK MPO Le He MR, Hik 32 7 (ciM)

KaneHnapHUX [HIB MO 3ATAHOBAHOT JAaTH HACTAHHS TakMX 3MiH (ZONMOBHEHB). BUKMOUEHNIM € BUMATKH, nos's3aui i3 dope-
Ma/KOPHWMH OBCTABRMHAMM - TAKWMH, SK TIPHITHHEHHS TpaHCAT KAHATY 32 IPHYMHAMH, Ha Aki [Tposaliiep MPOrpaMHOL OCTY i He
Mae BIMBY (Cruxiftui muxa, Bocrni i, cipalin, MACOR] 3aROpYIIEHHS, GAHKPYTCTBO KAHAIY, HE MPONORKCHHE CIPOKY AiT goroBopy
HA TIPABO PeTPAHCIALT, BITKNMKAHHAS NiLeH3iH HA MORNGHHS yIOBHOBAACHUMH Ha T€ JCPARABHUMH Opranami Ta iHLLE).

4.2.4. 3MiHIOBATH MNAH YACTOTHOTO PO3MILLEHHA TeNeBi3iHHUX NporpaM.
4.2.5. BecTr 067k Hanarux [I0CIyT Ta KOHTPOTIOBATH CBOEYACHICTh TA MOBHOTY MNATe/iB 32 IX CHOMHBAHHA.

4.3. 3a 3278010 AGOHEHTA, Y TIOTC#EHUH 3 HUM TepMiH, TIposaiiiep nporpaMHoOl NOC1yTH HANAE 01 KOBI CepRicH 3a oRpeMy Iary,
BinNOBIHO K0 NliFounX Tapuis, satsepmieux [Iposalinepom npor paMHOL TOCHYTH.

4.4. 3amyuaty ans 3ilicHeHAs croix 060B’3KiB 3a 1M Jlorosopom iHLMX 0cib Ha MiAcTaBi BiMOBITHMX DOTOBOPIB TA AORIPEHOCTEH.
5. [IPABA TA OBOB’SI3KH MIPOBAMIEPA TEJEKOMYHIKATITHI
5.1. Tlporaiinep TenexkoMyHikarii 30008’ s3aumii:

5.1.1. 3a 3ansoi0 ABOHEHTA T4 32 HOTO PaxyHOK, [icna nepesipky BiINOBIAHOCTI TeXHIYHUX XapaKTePHCTHK KiHLeroro ofnagHaHnsg
[0  TexHiuiux yMOB TemexkoMyHixauiliHol Mepewi, OpramisysBaTd [JKITKYEHHS AGOHEHTCHKOTO  BiATamyaeHHS  J10
TenekomynikauiHHOT MEpesi.

5.1.2. Hamasati IlocTyrM 3a BCTAHOBIEHWMH TOKa3HMKAMH SKOCTI BIAMOBIJHO JO HOPMATHBHMX noKyMeHTiB ¥ cdepi
TemekonmyHikaiii, Jorosopy, 3 l0AepKaHRSM BUMOT [TpaBun Ta IHIIMX AKTIB 38K0HONARCTEA, 3rigHo o6paioro AGoHeHTOM Tapudy.

5.1.3. 3afesneuysard migrpumiky pofodoro CraHy TenexomyHikaniiiHoi Mepesi Oneparopom, opradizosysaTH ii TexHiuHe
oBCny i OBYBaHHS,

5.1.4. Tlputivari 3a981 AGOHEHTa Ha YCYHEHHA MOLIKONAEHD TenexkoMyHikariitHOT Mepexi 13 3a3HAYEHHSM KOHKPETHOI anmpeci.
[poroautu npriiom AGonentis 3 MHTaHb HazanHs [locyr Ta JOBOAWTH A0 ix Bifoma indopmariio mpo Yac Ta Micle Takoro NpiioMy.

5.1.5. 3aGesieyyBaTi po3ris/ 3scpHeHs AGOHEHTIB Ta yCyHEHHS MOPYLLIEHb BHMOT 3aK0HONARCTRA Ta'abo Jlorosopy 3 ypaxysaHHIM
BuMor 3axony Yipaiuu “Tlpo seepHerns rpoMansu”, [pasui Ta iHUIHX HOPMATUBHO-TIPABOBHX aKTiB.

5.1.6. Hanasaty TenexoMyHikaiiiini nocnyra y cpokd, nepeadatcti Jlor 0BOPOM Ta 3aK0HOABCTBOM, HATPARTATH CBOTX TIPALiBHUKIB
3a BHKIHAKOM AGOHEHTA I yCyHEHHS TOLIKOAACHHA aGOHEHTCBKOTO OGMA/HAHHS, BUKOHAHHS IHLIMX pofiT 3a HAABHOCTI
MocBigdeRHs 3 OTOKAPTKO, 3ACRITIEHOTO MEYaTKO0, i3 30608’ A3AHHAM npen’ ABKIH OCBiMHeHHT ABOHEHTY.

5.1.7. Opranisosysati nposegenns Onepatopom npoimakTHYHUX, NOTOYHUX Ta Henepentagenux pobiT, KAMITANLHOIO PEMOHTY,
pekoHCTpPY KT Ta BrockoHanenns TenekoMyHikaiifHol Meperi y Memax CBOIX TexHi9HUX T2 (IHAHCOBUX MOKTHBOCTEH.

5.1.8. 06 extuBHO iHpopMyBaty 1po [locayry Ta yMOBH iX HaTaHHS.

5.1.9. 3aGesnedysaTh JOBEEHHS 10 Bitoma AGorenta indopmanii npo sminu yMoB Jlorosopy, B TOMY yucii Tapudis (AGonenTHOT
rinaru), pexsisuria Tposalinepa TemexkoMyHikaii Ta iH. — Yepe3 BiOMOBIAHI MOBIMOMMIEHHS, IO PO3IMILLYIOTECS HA BeO-CaiTi:
www.tviiet.if.ua, afo inwmm goctyniuM Ctoponam mnsxom. Tepmin indopMyBasns npo 3a3HAYeH] BUiLE 3MiHM MA€ OyTH HE MEHLUe
Hii 7 (cim) KanenaapHux QHIB 10 HAGYTTA YUHHOCT] TAKHX amin. SO 40 JaTH BCTYOy B cuity 3MiH, nepeabadeHux LM IyHKTOM
Torosopy, AGOHEHT He Bi]MOBHBCA WINAXOM HAMMCAHHS NHCBEMOBOT 3asBH gin IMocmyr, Tapudru(ui) nnan(u) Ha axi 6ys(mu)

36inemennii(ii), a6o ue sminup TapudHuil nnag, i3 30iNLWEHHAM AKOIO RiH He 3rignu#, Ha inwmi Tapu@HUH NTAH, TO BRAAAETECH,



110 AGOHEHT 3TiaHuH i3 TAKWMHA 3MIHAME Ta MiCTA BCTYIY 3MiH B CHITY HanakHs AGOHEHTOBI TaKMX MOCHYT MPOJORAYBATHMETECS i
HapaxyraHHs AGOHEHTHOI NjlaTh 32 HuX Gyje 3iACHIOBATHCS HA 3MiHEHHX YMOBax.

5.1.10. Becr# obnix mamanux AGosenty TTocayr 3a KOxHEM BEAOM OKpeMo | 3alesneuntd A0cToBIpHicTs obniky.
5.1.11. 3aGe3neqyBaTi NpaBUIBHICTS 3acTocyBanna Tapudis.

5.1.12. 3a 3aseoio ABGoHenTa, y morofkenuH 3 HuM Tepmin, TIporaiinep TenexomyHikauill Hanae JI0MaTKOBI MOCIYTH 32 OKPEMY ITATY
BiamosinHo no ynHHKX Tapudis.

5.1.13. STKIMO Ha MOMEHT po3ipRAHHA NOTOBIPHMX BIHOCHH Ha 0coG0BOMY paxyHKY AGOHEHTa € 3alHILOK KOIITIB, TO Ha MiAcTasi
MHCHMOBOT 3a8BH, 3aCBiaueH0T ocobuCTUM ninmucoM AGoHeHTa, TakuH 3aTHIIOK BHTLTATY ETHCS ABOHEHTY TPOTAIOM BH3HAYEHOTO
3aK0HOARCTEOM TEPMIHY, 32 BHHATKOM HANAHHA NOCIYT HA yMORAX AKLii.

5.1.14. He posronowysatu indopmaniio mpo AGonenta Ta Ilocayri, Akl BIH 3aMORNSB UM OTPHMaB, OKPiM BHNANKIB nependadenux
nanuM JloroBopoM aGo THHHMM 3aKOHOZARCTEOM Y KpaiHU,

5.1.15. Tnui oGos’sskn [poralinepa TenexomyHikauill, Bcianorneni nauvm Jlorozopowm, m. 39 [parun HajaHHA Ta OTPAMAHHI
TenexoMyHikatiiinux nocnyr sareepisenux [ocTanosoio Kabinety MinicTpis Yipainu ig 11.04.2012 p. Ne 295 1a ct. 39 3akoHy
Vxpainu “TIpo TemexoMyHikarii”,

5.2. [posaiinep TenexoMyHikalii Mae Tpano:
5.2.1. TIporozawuTa aii nepentaueni ymoramu panoro Jlorosopy.

5.2.2. Ha He mioxmouesns Ta/ato BinkmoueHHs MK T0YeH0ro /0 TeneKoMy Hikaui#nol Mepesni KiHLeBOrO obnannanHs AGoHeHTa y
pasi BiicyTHOCTI HOKYMEHTIB Tpo MATBepwxcHHA HOro BiAMIOBIHOCT] BEMOTaM HODMATUBHIX AOKYMEHTIB ¥ chepi TenexomyHikauif,
a TAKOK B HIIHX BHIA/KAX, BUHAHAYEHUX 38 KOHOTABCTBOM.

5.2.3. V pasi Hepnkonadus AGOHEHTOM cBOTX 000B’43KiB, nepenbayeHux uum JoroBopoM, o3iprary ganuii Jlorosip.
P D

5.2.4. 3mintosary Tapubu, y Tomy gncni posmip AGonenTHOI NnatH, aMiHIOBATH iHII YMOBH maHoro Jlorosopy, HOTIEPEeIHBILN PO
1e ABomenTa, WisxoM posmiuesns indopmaitil mpo e Ha BeG-caiti: www.tvnet.if.ua re Menwe Hix 3a 7 (cim) KaneHzapHUX ITHIB 10
HAOYTTA YKHHOCT] TAKMX 3MiH.

5.2.5. 3anyuars ana saificHenHs csoix oGos’sikis 3a uuM JloToBOpOM HIMX 0ci6 Ha miaciaBi BiANOBIAHMX AOTOBOPIB Ta
JoBipeHOCTEH,

5.2.6. THMUACOBO TIPHIMHATH HANAHHA Tochyr AGOHEHTOBI AN% MPOBECHHS PeTNAMEHTHHX poBIT, momiMuUeHHs AKOCTI TIOCHYT,
HANATOACHHS OBMANHAHHSA, TPOTATOM KHX 33 TexHIY4HWMH mpuumHamu AGonentT He Oyle Math MOKTHBOCTI KOPHCTYBATHCA
nocnyraMu. AGOHEHT MOBIIOMASETECS PO MIAHOB] poloTH WoHAMEHLIE 32 24 rogunu 0o ix no4vatky. [InaHoBe MPHITHHEHHS TOCTYT
MO®e MMPOBOAHTACH HE HacTille ONHOTO paly Ha KaleHmapHHH micans, CyMapHWH 4ac TPH3YNHHEHHS HOCHYT HE IOBHHEH
IepeBHLLYBATH 24-X TOTHH HA MiCHIlb.

5.2.7.3acTocysarH y BifHomenHi 10 AGOHEHTA, IKMM MOPYLIEHO 33KOHONABCTBO Y cdepi TenexomyHikaiil, Ta/4M 32 SKUM YTBOPHIACH
saGoprosanicTs o HanaruM Ilocnyram, nepeadadeHi THHHAM 3aKOHOTABCTEOM 34X07M, 4 caMe:

«  nosinomuTs AGoHEHTa po HeolXiHICTh moralieHHs 3aG0proBaloCTi;

*  HApAXOBYRATH MEHIO y poaMipi moasiiinoT ofinikosol crarky HBY, 32 Ko#eH IeHb MPOCTPOUEHHS OIUTATH, AKWWO B MicaaHHH
Tepmin (30 KaneHTAPHUX OHIB) MICIs CIIMBY 3d3HA4EHOTO Y nonepensesi crpoxy omnatu Iocayr AGoHEeHT He MOracHs
3a00PrOBAHOCTI, 110 YTBOPHAACH,

*  YCTAHORMIOBATH PIBEHB KpeJMTyBAHAS T2/a00 3a60PTOBAHOCTI 3 TX OIUIATH;
o cxopouysats nepenik [Nocayr afo NPHIHHUTH IX HATAHHHA]

. 3MIHIOBATH MOPAAOK OTUIATH;

©  po3ipBaTH B OMHOCTOPOHHBOMY TIOPSTKY IOTOBIP 3 TAKHM ABOHEHTOM;

e ciAryBaTH 3a00PTORAHICTS, IO YTBOPHAACS, ¥ CYI0BOMY MOPAIKY.



5728 3a BUACHOW IHILIATHEOW B OJHOCTOPOHHROMY MOPSTKY posipeari aaHmit Jlorosip y BUNAIKy HeBWkoHauHs Ta/abo
HEHANEHHOO BHKOHAHES YMOB 1eoro Jlorosopy AGoHeHTOM, a0 HeMOWIHBOCTI HA/IAHHA TakuX [Mocayr, abo B Oy ob-siKux iHIIKX
punankax. Skio Onepatop Mae Hamip posipsati Taumi Jorosip He 3 BUHH AGOHEHTa TO BiH MOBHHEH MONEPEHEO MOBIIOMUTH PO
e AGonenta 3a 10 (18c4Th) KaneHIapHUX AHIB 10 GamaHOT aTH PO3IPBAHHS LIMAXOM omy6nikysanHs 3azHadenol indopmanii na Beb-
caliti: www.tvnet.if.ua afo [WTAXOM HAMICAAHHS iHAMBITyanbHOTO MOBifOMTeHHS AGOHEHTY Ha KOHTAKTHY CNEKTPOHHY anpecy
ABosenTa, Pozipsanns [Iposatinepom TenexomyHikaiiit aanoro Jlorosopy 3 BiHH ABoHEHTa, a caMe HeHaNIeHHOTO BUKOHAHHS Ta/a00
HEBWKOHAHHA yMOB AaHoro Jlorosopy BinGyBsacThea Ges IOMEpeHBOTO MONepeenHs Npo Le AGoHeHTa.

5.2.9. [IPANHHKTH TiANBHICTE 3 HATAHHA TEASKOMYHIKAUIHHUX NOCTYT BiNMOBIZHO 10 33KOHOJABCTRA,

5.2.10. Inui npara Ilposaiigepa TenexomyHixallilf, scianosueni nawum Jlorosopom, 1. 38 llpaBun HaJaHHA Ta OTPHMAHHA
TenexoMyHikaliiHuX nocTyr 3aisepaaeHux [octanosowo KabiHery Migictpis Vxpainu sig 11.04.2012 p. Ne 295 Ta ct. 38 3akony
Yipainu “TIpo TemekoMyHikaiii™ Ta 4HHHAM 33K0HOTABCTROM YKpaiHH.

6. IPABHJIA KOPUCTYBAHHA IIOCAYTOIO

6.1. 3a ymoraMu gaHoro Iydniusore Jorosopy TIposafaep nporpaMHOl NOCayrH Ta [Tposaiiaep TenexoMyHikauil vanae [Mocnyry
Tinbku AGoHEHTaM:

-

6.1.1. JomawniM KopucTypauam (diswdnnm ocofam): mns iHAMBITYATBHOrO AOMALUIHBOTO KOPHCTYBAHHA 3a Micuem HamaHHS
MMocayra.

6.2. Tlocayrs nocTymy A0 IHIepHeTy HafaoTECa OesnepepsHO 38 YMOBH JI0a1HOTO CANBAO HA O/P AGouenta. Hananus ITporpamumx
MOCYT MOKTHEE | 33 BiI'€MHOTO Canbao A0 MOMEHTY NPHMHHEHHA/TIPH3YTHHEHHA HATAHHA TakuX mOcayr onHiew i3 cropin. Ilpu
Bi/I'EMHOMY CANTRIO HAJIAHHS MOoAyT Mowe OyTH npunyacHo [posakinepoM TenskoMyHikauiit 6e3 nonepekenHs mpo ue AGoHeHTa
[0 MOMEHTY Noralenns 3a00prosaHocTi T8 BHECEHHS I0/1aTKOBOI0 ARAHCOBOTO NIIATEAY Bin AGonenia.

6.3. ABOHEHT MOAE MATH Tekinkka Micts nagadas [locnyru # AGOHEHTCEHKUX BIAIamy eHb, Ha KOWHE 3 SKUX 0OPMITHOETECA OKpeMa
3asgera - [Ipuennans.

6.4. 3a oHow0 3aseoro — [Iprenanns AGoHeHT Moke 3aMoBHTH oty [locmyry noctyiy Ao [nTepueTy T2/a00 opny [Mocayry noctymy
10 makeris mporpam afo oy HMocayry “Intepuer + KTB”. Jina oTpumanHs L0CTyIy A0 Na KeTIB MPOTPaM MOMKTHRE MIJKTIOYEHHS He
Ginbiie 0aHOro TeenpuiMaua, ITinknoueHHs IONATKOBUX Teneupuiimadis (Ginbue 01HOr0) 3AifcHIOEThed Binnosinto no Tapudis
Ta [TpelickypaHTy.

6.5. AGoHerT Mowe GeskowrTorso aminnty Tapons o [epconansuoro Kabisery AbonenTa:
6.5.1. CamocTiiino uepes [Nepcouansruit KaGiver AGoHenTa;

6.5.2. 3BepHyBIUNCE y aBOHEHTChKE BIIIUMEHHS 3 MOCBIAYEHHSM 0COOH Ta 3asHAYMBLUK CBOIO GNEKTPOHHY ampecy, #ka Oyne
BHKOPHCTAHA [T aBTopHsallii napomio,

6.6. AGOHEHT Mae Mpaso OOpaTH i 33MOBHTH OMH i3 3anponoHoraHux [HTepHeT naxciis/Tlaxetis nporpam/Ilaxetis “InTepaer +
KTB”. Ipu ubomMy mopsaok ix Tapuikaril, KimeKkicTh KaHATIB, WBKHIKICTE Ta 0Gear indopmarii 3a3HauaroTees B uMHHMX Tapudax
Iporaiizepa [porpamuol nocyry Ta [posatinepa TenexoMyHikalil, ki € HEBIL'€MHOIO YACTHHOIO TlyGniyHoro [loresopy.

6.7. AGOHEHT Mae NPAR0 Ha CROEYACHE OTPHMANHA 3amornenol [locyrd BeraHOBTEHOT AxocTi BIAMOBIAHO OO HOPMATHBHHX
IOKYMeHTIB y cepi TemekomyHikarii, AGoHeHT 3000B’3aHME BUKOPUCTORYBATH KiHleBe OfNATHAHHSA, SKE Mac NOKYMEHT Ipo
NiATBEpIKeHHA BiNOBIAHOCTI Ta noBifoMTATH Ha 3ankT OnepaTopa, y TOMY YHEMI MECHMOBO, MPO THI KIHIEBOTO 06naHAHHS, 110
BHKOPHCTUBYEThCA JU1s O1pHManHts Tlocoyrd.

6.8. ABOHEHT MOske 3MIHHTH cBilt otodnuit InTepHeT-naxet/[laxet nporpam/Tlaxer mocayru “Inteprer + KTB™:
»  camocTiitio, uepes [lepconansnuil Kafiner AGonenta. 3mina inbyaerses 3 01 - ro ucna HaCTyIHOrO MicsL;

. 3BEpPHYBLIHCh OCOGHCTO 31 3a4BOHO Y AGOHEHTChKe BiUIiNeHHs, 0 25 - To YHcIa MOTOYHOTO MICHI, 3 000B’A3KOBHM
HATAHHAM DOKYMEHTIB, 110 TocBinuyorh 0coBy. 3Mina BinGyneTecs 3 01 uHena MiCATlH, BKA3AHOTO B 3aaBi, ajie He paHilue
Hin 3 01 - ro YMCIA HACTYTHOTO MIiCAIIS;

«  CHNATHBLUM CHENiafbHO HaicnaHui Omepatopom PaxyHox — mnpomosuiiio (odepry). 3mina BinOynerecd Ha MOYATKY
HACTYIHOTO MicAIlA, 32 HASBHOCTI N0CTAaTHLOT CyMH Kowwtis Ha OP ABG0OHEHTa HA MOMEHT 3MiHH.

e noroausurnck (ornatuemy [TocayTy; MPonorKyi0uH KopucTyBatHeh [lociyromw; He BiaMoBHBLIHCE Big [Tocnyry, mmsxoM
3BEPHEHHA 31 3a9B0I0 y aGOHEHTCBKE BIZANIICHHA) Ha 3anpomoHoBaHi iHWwMM uuHOM (nepenGauenum IlyGmiuHuM



Torosopom) 3minm (odepry). 3wina BiOyneTscs 3 Aatd BRaiaHid B noeinomnenni [posaiizepa Iporpamuol mocmyrd/
[posaiifepa TelexoMyHiKatii npo Taki 3MiHH.

6.9. Tlpopaiinep TenexoMmyHikalii Mae mparo 3MiHuTH AGCHEHTY MOTOYHHI [HTepHET-NIAKET, NMPH3HAYCHUH A% ABOHEHTIE —
kopucTysauis [lociyrd OocTymy 10 IHTepHeTYy, AKILO CIUIHB TepMin Aii Takoro IHTepHeT-nakeTy. Taka 3MiHa 3MIHCHIOETECH HA
[nTepHeT-NakeT, HabmkeHuH 32 ABOHEHTHOIO IUTAT0H) [0 MOTOHHOL O, 3rigHo 3 uunHuMH Tapudamu, skwo AGOHEHT caM He Bubepe
iHILHI [HTEpHET-NAKET [0 3aKiHYEHHS TepMiiy Ail HOro nmoTo4HOro [HTEpHET-TIaKeTY,

6.10. Tposaiinep TefexoMyHikaiil Mae Mpaso 3MIHUTH AfoHeHTy noio4Huil [HTEPHET-NAKET, NPU3HAYSHHH AN ABoHeHTiB —
koprcTyBauie Ilocayru noctymy no IeTeprery Ta [locayrs goetyrmy 1o MAKeTIB IporpaM, AKWo AGOHEHT BIIMORMAETECH Bin
KopucTyBanns [Tociy0r0 [ocTymy 110 Naketis nporpam. Taka 3MiHa 3TiACHIOEThCS Ha IHTepHeT-MakeT, HAOTHKeHNH 32 AGOHEHTHOW
AT S0 TOTOUHOTO, 3rimHO 3 uiHHrMK Tapuhami, ko AGOHEHT caM He Budepe iHILMHA [HTepHET-NaRET.

6.11. TIposaiiep mporpaMHOl MOCIYTH MAE NPARO 3MIHHTH AGOHEHTY NOTOYHHH [akeT mporpam, TpH3HadeHuit 118 AGOHEHTIB
kopucTysadis Mocnyru goctyny no [akeTis nporpam, AKILO CIUTHB TepMin nif Taxoro [MakeTy nporpam. Taxa avina 3aificHioe1bes HA
IareT mporpam, HaGTHAeHK 38 AGOHSHTHOIO MIATOK A0 MOTOYHOIO, 3ri/IHO 3 YHHHUMH Tapudamu, akuo AGOHCHT cam He Bibepe
inrmuit TlakeT mporpaM A0 3aKiHueHHs TepMiny il oro norounoro Ilakery mporpa.

6.12. Hanauns Ilocayrn gocryny go Intepuery:

6.12.1. AGoHent € iHiniaTopoM 3'eaHantd 3 iHdopmauifnyMy i KoMmyHikaliEHAMHA pecypoamy mepeski lHTepHer. Hac i TpuBanicts
3 eJIHAHHA He OOMEKyEThCs.

6.12.2. AGOHEHT MaE npaso o0paTH Ta 3aMoBHTH JIONATKOBI MOCTYTH Ta NaKeTH, sanpononoeadi [IpopaiiepoM TerekoMy Hikatii
3BepHyBLUKCH 32 TenedoHoM [0 Konn-uentpy, y al0HeHTChKE BI/LLIIEHHS, ETeKTPOHHORD NOLITOM, caMocTiiiHo uepes [lepconanbHui
KabineT AGoHeHta. ABOHEHT MAE MPARO BIIMOBMTHCH BLIL TOCHYT 3BEPHYBLUHCE y abOHEHTChKE Bifnminenns, camocTiitHo depes
IMepconanshuii Kabiner AGoHenTa.

6.12.3. 3amornenHs JONaTKOBHX MOCAYT | NakeTiB 3AIHCHIETECA TINHKA 38 HassHocTi Kowtis Ha OP AfoHenTa B cyMi, A0CIaTHiH
[ns X Omnaiu.

6.12.4. Hamanus noaaikosol MOCIYTH 3 OTpUMAaHHS OBNA/HAHHS B KOPUCTYBAHHA Ta HOTO MOBEPHCHHS PEryIOCTBC TIparunamu
HATAHHS T4 OTPHMaHHg o6najHaHH Ta 3a98010-TIpHELHAHHIM,

6.12.5. Texet [lpaBun HATAHHA Ta OTPHMaHHA OfNafHAWHA, 3rajanux y m. 6.12.4. ABOHEHT MOKE OTPUMATH Y OyIdb-fKOMY
aBoHEHTCEKOMY BiUlineHHi afo osHafoMuTHCE 3 HEMU Ha BeG-caliTi www.tviet.ifua. 3a notpebu AGOHEHT MOKE 3BEpPHYTHCH IO
Onepatopa 3a TAYMAUEHHAM iX MOTOAEHB TIEPE THM, SK 3aMOBHTH NOCIY LM,

7. IPABHJIA OBJIKY TA PO3PAXYHKIB

7.1. Ha mincrasi ninmvcauoi 3assu-Ilpuennanms [posadinep Temexomyrikaiifi sabesneuye peectpauiio AGoxenra B Biminry:
Binkpusac AGoreutosi nepcoHansumii OP, HOMEP AKOIO € YHIKATHHHM.

7.2. BiMiHT € eQHHUM [Aepenom iHGopmantii mpo oGear HanaHux AGOHEHTY Mocayr i o141 KOBUX TIOCAYT Ta MAKETIB AK B OXHHHLAX
X BHMIpIORAHHS, TAK | B OOMHMISX BAPTOCTI. ABOHSHT MOTOAKYETECA 3 THM, LU0 nif 9ac BHpilUeHHS cripHUAX MATaHb AaHi Biniary
Tlposaiificpa TemeKoMyHiKalii MATHMYTh NepeBary Haj iHLIMMH TaHHMH.

7.3. OpunuLeo BapricHoro ofiniky cuosutol [locayru B BiniHry € rpHBHA. Bapticte aGoHeHTCEKOT INatH 3a Hagaui [Iposaiinepom
Tporpamuol moctyrd Ta [posaiinepoM TeekoMyHiKauili MOCTYrH BHSHAYAETBCH 3rigHo Tapudis omy@nikoraEux Ha BeG-caifTi:
www.tvnet.ua.

7.4, Ocobnusocti ofiniky cnoxusauuns [loeayru noctyny fo InTepHery Ha OP AGoHeHTa:

7.4.1. O6nix Tpadiky, axuii Brkopucta AGoHeHT, 3MIHCHIOETECS Bininrom y pesumi onnaiis | onornioeTees Ha OP AGoHeHTa Ko HKHI
15 XBHIIHH.

7.4.2. Tpathik BRawacThCA TPHEHSTUM/BLANPARTEHNM, AKLLO HOTO zabikcypano Mepemese 06magHanng Onepatopa. OnepaTop He Hece
BiNMORiNANBHOCTI 33 HeNoBHY mociasky 3adixcorasoro Tpadiky no ASoHeHTa (anpecara), SKUIO Le 3yMOBIGHO HE3ANeHUME Bl
OnepaTopa MPHYEHAMM, 30KPEMA, HETOCTATHROK MPOTYCKHOW CIIPOMOAHICTIO KaHaly afpecara Yd TPAFM3MTHOIO NpoBainepa,
dinbTpany, BoTaHOBICHUMH Y ABOHeHTa, aqpecaTa UM TPAHIWTHOTO nporalinepa, abo NOMHIKAME MapLIPYTH3aMil, oMy EHHMH
ABOHEHTOM, TPAHIUTHUM MPORATIEPOM.

7.4.3, O6nix Tpadixy, axuil BUkopHCTas AGOHENT, BEIETBCA 3 TounicTio 10 Gaiita (omuuuui Tapubikauil) i3 3acTOCY BAHHAM TAKHX
CNiBBIAHOIUEHB:



1 000 Gapir=1 Kb, 1 000 KE=1MB, 1000 ME=1TBb

7.5. O6nik sukopucTarns Cepricuux nocuyr, Jonatkorux nociyr i [akeris BeneTees Biniarom nHa minciasi JAHWMX TPO BHKOHAHI
HAPSAIH | 3apeecTpoBaHuX 3aMoRTeHs ABOHEHTIB,

7.6. Onnata 3a Iocayry; Jonatkosi nocayry ta naxeru, CepsicHi nociyrd, MaTepians Ta ofnafHAHHA 3MIHCHIOETECA TINBKH B
rpusHax ianosinmo no Tapudis/[lpefickypanTa, YHHHUX Y PO3PaxyHKOBOMY nepioni, yepes GaHKIBCHKI YCTAHOBM HA PO3Paxy HKOBHHA
paxyHok Tlposaiizepa nporpaMuol nociyid abo uepes iHTEpPAKTUBHI CHCTEMM eJeKTPOHHUX TIATeA(B (Mepepaxopani Ha BeG-caliti:

www.tvinet.ifua).

7.7. Tnatesi, wo Haxiiuum no [poraiinepa TenexomyHixadii/TIposainepa nporpaMHol MOCTYTH, BHOCATECS Ha OP AfoHenTa Ha
MifCTasi MIaThKHUX MOKYMEHTIB, MepefaHnyK GAHKIBCBKUMU YCTaHOBaMH, a0 enexTpOHHUX MOBITOMIEHb MpO 3JiHCHEHHA OTNAT
yepe3 eNeKTPOHHI CHCTEMH TINATE B,

7 8. AGOHEHTChKA MN4TA BHOCHTECS HA YMOBI Mepeorarh. PospaxyHKOBUH Nepiof — HE MEHIIE 0JHOTO micsug. TepMiH BHECEHHS
MicsuHol afoumard — 10 20 - 0 YKHETA TIOTOYHOTO KANEHJAPHOTO MICAIA 3a HACTYNHUH KaneHapHHA MiCHIE.

[Mporaiinep nporpamiol mocayru/TIposatinep TenekoMyHikaiiil pexoMenslye BHOCHTH AGOHEHTHY IUIATY, BAKOHYBAaTd OTIATY
TloalKOBUX TIOCTYT i MAKETIB Tlepe MO4ATKOM PO3PAxyHKOBOrO nepiofy, no 20-ro uucia Micaus NOlEPEHBOTO PO3PaXyHKOBOTO
nepinmy, Ia Toro, Wod indopMartis npo niatix oy1a BinoGpasena na OP AGOHEHTA 10 NOYATKY PO3PAXy HKOBOTO mepiony (mo 1-ro
YuCIA HACTYITHOTO Micst) (MPH MPOXOTKEHH] NaTexis 4epes Kack GAHKIBCBKYMX YCTAHOB BHHUKAIOTL 3aTpHMKH 1o 10-TH AHIB B
inenTHQikauil nnatexkis AGOHEHTIB).

7.9. ABoHenT Mowe mepeannarnty [locmyru 3a Byab-sxuit nepion yacy. Taxa nepenonnara Oyze 3apaxoByBATHCE B OMJIATY TOCTYT
10 Mipi HATAHHA NOCTYT BiMOBIAHO 10 Tapuis, SHHHKX Ha MOMEHT 3aPaxyBAHHA, 32 BHHATKOM OTPHMAHHA OCTYT HA yMOBaXx Axuil.
3apaxyBaHHs KOLITIB, Y BUMATKY OTPMMAHHA MOCAYT HA yMOBAax Ak, BinByepacibes BimoBinHO M0 yMoB Takoi Akuii. AGoHEHT
MOTOIUKYETBES 3 THM, [I0 3aPaXOBAHI B OMUIATY NMOCTYT KOWTH (cricani 3 OP AGoHeHTa KOLWITH) PAXYHOTBCS BHKOPHCTAHHMH, a
TlocayTH HATAHKMH, HE 3a¢# HO Bifl TOr0 KOPHCTYBABCA daxTauso AGoHenT Takumi [Tocnyramu 4i Hi. 3apaxoBaHi B OTaTy [Mocayr
KOIITH MOBEPHEHHIO HE MiANsraiorh,

7.10. Tlpn HamxofweHHi Bin AGOHEHIA KOIWTIB 33 HagaHi y nonepeaHix Micansx [locayrd MOTAWEHHS CyM 3a00proraHoCTi
3HIHCHIOETECS Y HACTYMHOMY MOPA/IKY: 3a60PTORAHICTD 3@ NOCIYIH MUHYJIMX PO3PaXYHKOBHX nepiofis, 3af0proBaHicTs CCTAHHEOIO
PO3PAXyHKOBOTO TEPioy.

Jina AGoueHtis, axi 3aMoBHIH i onnauyiors IIporpaMuy nociyry, [ocayry noctymy go Iakeris mporpam ta/ado [locnyry nocrymy
1o IutepreTy 3apaxysasHs KowTis Ha OcoGoBi paxyHKH AGoHeHTIB 3AiHCHIOETECS HACTYTIHUM YMHOM: CIQYATKY 3apaxoBYHOTBCS
koiutH 3a [locnyry aoeTymy no [MakeTis Tenenporpam, MIcns UBOTO - 3a TIporpaMHy MOCayry, a MOTIM MpK HagBHOCTI Beiel cymu
KOWTIB s akTueanii [HTepHeTy - 33 [Tocayry noctymy no IH1epHETY.

7.11. 3axiHueHHsa onnaueHoro nepiomy He mpurnmHse oGos’sskis Cropin no naxomy JloroBopy A0 MOMEHTY #oro ocraio4HOTO
po3ipRAHHS.

7.12. Paxynok Ha crinary ABonenicekol nnati AGOHEHTaM (bisudnumM ocobam), sk IHIIE HE BCTAHOBIEHO MHCHMOBOK
JOMOBMEHICTIO CTOPIH, HE BIANMPARNACTLOS.

7.13. ABoHeHT MOAe chapMyBaTh abo oTpumarh cdopMosanuil PaxyHox camocTiiino, BukopucToBytoun “Tlepconansuuit Kabiner”
AGonenTa, ABoHeHT 30008’ s3anil, BrkopucTosyoun “TlepconansHult KabGiner” AGOHEHTA KOHTPOIKOBATH CIaH CBOTO OP ii ne
JOMyCKATH BHHMKHEHHS BiI'FMHOTO Callbjl0, CBOEYACHO OMIAYYBATH PAXyHKH (Mocayry, JIomaTkoBi MOCTYyrH Ta OaxeTH), 33
HeofXiAHOCTI MiATBEP/UKYBATH TaKi OTINATH.

7.14. Tlepen ueprosow onnaroi [locayr, AOIATKOBHX MOCTYT Ta MakeTis AGoHEHT 30008’ F3aHHH O3HAHOMHTHCS 3 YMOBAMH iX
HananHs 1 BapTicTio. @axtom onnaru [locayr (JoaatKOBHX NOCIYT Ta naxeTiB) AGOHEHT MIATBEPIAYE, 10 O3HAKOMHBCS 3 UHHHHME
Tapuipamu, [lepenikom mporpam, WO BXOASTE 10 MNEBHOTO [Nakera, XapaKTepucTUKAMU JHTEPHET-NAKETIB, | Ha€ CBOKO 3TOdY Ha
MozanbLIe NiITPHMaNHA DOrORIPHHX BifHOCHH 13 [IpoRainepoM nporpavuol nociyry Ta HpogaiiiepoM TenexoMyHiKaull Ha yMoBax,
HIMH BCTAHORIEHUX 1 AKI € YMHHHUMH HA MOMEHT ornath. Skuio AGOHEHT He OMauye MOCHyrH (JoRaTKOB] TOCHYIH Ta MAKSTH)
Tporaiiep nporpamuol mocayru Ta lporaiiepom TenekoMyHikauiil i Hanamgi HapaxXOBYE MIATY 38 HUX — 10 MOMEHTY NPHITHHEHHA
uananss Hocayr (JloaaikoBiX MOCTYT Ta MakeliB) ¥ BHOAMKAX, nependayeHux UMM Jlorosopom.

7.15. Tlpunueens naganns [locnyrs # posipradts for OBIpHIX BifiHOCHH He 3BIMBHMIOTE AGOHEHTa Bif Omlati paHillle HATAHUX
Hocmyr, Cepsicaux moctyr, JI0naTkoBHX MOCTYT Ta NaKeTiB. Taka onnata Mae ONOMTIOBATH BECh nepio Aii oTeBIPHMX BiAHOCHH (3
MoMeHTy mprenranHs AGonenTa 10 ymos [Ty&miunoro Horosopy).

7.16. ¥ BUNagky AocTpokororo posipradns Jorosopy (IpHITHMHEHHSA [OrOBIPHUX BifHOCHH) a00HEHTCRKA 14T 32 Mepio GAKTHYHO
HATAHMX TIOCTYT, B TOMY 9HCHI 3a TOH Micaib, B AKOMY BinGynocs Take posipraHHs, He THANATAE MOBEPHEHHIO ADoHEHTY Ta
sanmMwAETEes Yy posnopanxesHi Tpoafinepa MPOrpaMHOl MOCAYTH Ta Ilposaiinepa TemexkoMyHikariil, He 3anciHO Bin TOTO



KOpUCTYRaRCA AGOHEHT IOCIYTaMH UH Hi, TIpH moBepHEHHI kourtis [Iposaiiaep nporpamuol mocayry Ta Ilposaiinep TenexkoMyHikanii
He crauye MowuBi KoMicil Ganka AGonenta. KO po3ipsaHHi i BIIMOBA Afoucnta Biz Jorosopy BinGynucs 3 NPHYHH, SKi He
nos'ssaui 3 mopywenHav [Iposaiinepom Tlporpammoi IMociyru aGo Ilposadiepom TenekoMyHixauiii ymoB Jlorosopy AGoneHT
3060B'I3y€ThC BIIIKOAYBATH NOHECEH y 3B'93Ky 3 PO3ipBAHHIM/BIIMOBOK ABonenta BHTpard i Hanae mpaso Ilposaitiepy
IMporpamuol mocnyru Ta ITporainepy TenckoMyHikauiff Ha X yTpHMakHS 3 TPOLIOBHX KOWTIB #Ki MIATAIAIOTE NOBEPHEHHIO
Afonenry.

8. THAMYACOBE [TPHIMHEHHS (ITPA3YIIMHEHHS) HATAHHA ITOCTIYTH

§.1. AGOHEHT Mac Mpaso 3a BMACHHM OaKaHHAM THMHUACOBO NPUIWHKTH (MPU3YMUHKTH) HanaHHs HoMy Mocuyr (u), nonaBuIn
[Iporaiinepy TenexkoMyHIKAIIH MTHCRMORBY 3as18Y i3 3a3HA4EHHAM CTPOKY NPUIHHEHHS [Mocayry He mi3Hime Hix 3a 5 (m°4Th) pobounx
THIB A0 3aMAAHOBAHOT MATH TIPHIYITMHEHHS, 3BEPHYBLUIHCH Y a0OHEHIChKE BIALUICHHS 3 0G0B’A3KOBUM HAJIAHHAM JOKYMEHTIB, IO
MOCBIUYOTE 0coby.

TrMuacoBse IPHMHHEHHS (MpU3ynHeHHs) HananHa Tlocnyr (1) BinGynerscd He pauilie Hix 3 1-ro 4Mcna HaCTYHOTO KaleHIapHOTO
Micsns.

CTpoK THMUACOBOTO MPUITHHEHHS MOke 6yTH 3MiHEHO 32 yMOBH nojiakna ABOHEHTOM OKpemMoi 3a7BH.

V nepion Tumuacosoro mpunuxenHs wanawsa Iocayr Ilposadnep TenekomyHikarii 36epirac OP AGoHenta H MOWTHBICIB
noHorneHAs [Tocayry.

Tumuacose npunuHenns [locmyr omnauyerscs AGOHEHTOM BIANOBIIHO [0 YHMHHHX Ha MOMEHT MpHnvHeHHA moctyr Tapudis
[Mporaiinepa TenexoMyHikaUil,

8.2. TTporaitaep nporpamuol nocnyrn Ta [IpoBaiifiep TenexkoMyHiKALTH MarOTh TPARo:

8.2.1. OBMexUTH abo THMYACORO MPHITHHUTH HajanHa [locayr AGoHenToBi Ta/alo BiKMIOWHTH ABOHEHTCbKE BiOTanyxcHHA Bill
TenexkoMyHiKaiHOT Mepesii, 30 yMOBH BiA’ eMHOTO canhio Ha OP 10 MOMEHTY HATXOMAKCHHS kowris Ha OP AGoHeHTa i moralieHHs
3a00proBaHoCTi.

8.2.2. TUMYACORO NPHNMHKTH HaxaHHs [Tocayri AGOHEH10B] Ta po3ipBaTH 3 HUM JoroBipdi BiHOCHHH, AKku10 ABOHEHT:

8.2.2.1. 3asmas abo cupolyEaB 3ARNATH TOLIKOIKEHHA Ou30BoMY OOTA/HAHHIOMPOrPAMHOMY zabesnedentio [lposaiinepa
TenekoMyHikauii/Onepatopa abo KOPHCTYBauaM Mepewi [HTepHET WIAXOM YMHCHOTO diopMyraHHg BIOKyBaHHA Tpadiky,
MOMmUPEHHs KOMI I0TePHUX BIyciB, cniaMy, Ta iH. ¥ pasi BCTAHORIEHHS IOETOPHOTO Takoro dakTy [poraitnep TeleKOMyHIKaLii Mae
Mparo po3ipeaTi 10TORIPHI BiIHOCKHH 3 AGOHSHTOM B OJHOCIOPOHHEOMY NOPFAKY;

8.2.2.2. Tlowptoe intbopmanio, sika ofpasae 4ecTs i TAHICTE [HILHX Afonentis, nepconany [Iporalinepa nporpamMHuol mocTyrH
Ta/ab0 Tlpomaiimepa TemexoMyHikaiilf, MpaiiBHUKiB IHWAX TMIANPHEMCTB MiA uac BHKOHAHAA HWMH cBoix 0GOB’A3KIB 3
oficayrosysanis AfoHenTa;

8.2.2.3. TlopyiuHB foroBipHi 30608’ asarns, ueit Jorosip, ITpasuna, Hopmu xopueTysasns Mepeneio;
Py P Ty

8.2.2.4, Buuuus npoTunpasdi Ail y cdiepi BUKOPHCTAHHA eNEKTPOHHO-O0YHCTIOBATIBHUX MALIMH (xoMm'10TepiB), CHCTEM Ta
KOMIT FOTEpPHUX Meper | Mepex eNneKTpo3s’ S3Ky;

8.2.2.5. Hanas IMocayrs Tpetiv ocofam, KO Take MPaBo HE Mepeadaueno OKpeMiM Horosopom i3 [IposakiiepoM mporpamMHOT
nocnyry Ta/a6o Tporakinepom TenekoMyHikaiii;

8.2.2.6. 3nificHUB HecanKI(OHORAHE BIpyyanns B poboty Tenexomynixadifnol Mepesi.

8.2.3. Tumuacoso MpumuenTH waganns [Mociyrd ana smificenns TexwiuHoro oGenyroeysanna. TIporaiinep Temexomymiartit
indopmye AGOHEHTa mpo JaTy H 4ac THMUY4COBOTO NPHIHHEHHSA HANAHHA ITocoyrd, CyMapHHE yac THMYACOBOrO MNPHTTHHEHHA
uanans [ochyrd 3 i€l IpUYMHH He Mae TepesrIlysaTH 24 (IRanmATH YOTHPBOX) TOHH Ha Micsllk,

83. V mepion THMYacoBOTO TpHuMHEHHS HamauHs [locmyr aniffcHIOETECA  BiKMIOUeHHS AGOHEHTCHKOTO BIATAMymeHHS Biff
TenexomyHikauifHoi Mepexi, [TosTopHe niakIIOUeHHs AGOHEHTCEKOTO BINTATY/KEHHS BHKOHYETECS 3MiAHO 3 UMHHWUM Ha MOMEHT
migxnoueHHs [Tpefickypantom.

9, IOHOBJEHHSI HATAHHS TOCJIYTH



0.1. AGoHEeHT Movke moHOBWTH Hamanus Homy Ilocayrs (kpim sunajkis, sasravenux y mm. 8.2.1 i 8.2.2. maworo Jlorosopy) 3a
HASBHOCT] KOWTiB Ha foro OP spepHysuyck ocobucTo y aGOHeHICRKe BILAINEHHA 3 ODOBAIKOBHM HAZAHHAM JOKYMEHTIB, 10
MOCBIA4Y0Th 0C00Y.

9.2. Mpomatizep nporpamuoi nocnyrd Ta [lposaiinep TelekOMyHiKaiil MarTh nparo BifHoBHTH HananHs [locmyru AGoHeHTy
caMOCTiMHO Micns 3aKkiHYeHHS 3a3Ha4eHoro y 3as8i AGoHEHTa CTPOKY THMYACOBOTO NPUMHHEHHS.

9.3. [lporaiinep TenexkoMyHikauiil BinHoRMoE Hazauua [Tocayr, HANAHAA AKHX B0 THM4ACOBO TIPHITHHEHO Y&pe3 3a6oproBaHicTs,
npoTarom 1 (oauiel) romxuHH, @ KOMH HeMaE Takol MO THEOCT] — B CTPOK, LI HE TEPEBKITYE 3 (TPboX) PoG0oUMX IHIB MiCHs MOrallieHHs
ABouenrom 3aGoprosaocti 3a nanaui pauiwe Mocmyry., Jlns NPUCKOPEHHS BiTHOBICHHA HATAHHS IMocayr AGoHeHT Mowke ocolucTo
nosinomiTi IpoBaiinepa TenekoMyRixauii Mpo CyMy CTITaueHHX KOWTIB, MiCLle, ZaTy OTUTATH T HOMEp PO3PaxyHKOBOTO AOKYMEHTA.

9.4. 3 METOIO BH3HAYEHHA 0GCTABHH MpelenenTis, 3a3Hauenux y 0. 8.2.2 (ctynins nprueTHOCTI AGOHEHTa, HASBHOCTI/BIACY THOCTI
aforo Hamipy B Aifx AGoHeHTa, BennuMHa 3anoaisHoro 36uiKy Ta inwux obctasut), ITposatinep TENeKOMYHIKALIH MoKe TPOBECTH
cnyGose poscaigyBanns, PileHHs mpo noHoRneHHs HafauHs [locayin Afouenty [lposaiinep nporpamsol nocayru ta [Iposaiiep
TefeKOMYHiKaLlill NPUAMAIOTE TITBKA 33 Pe3y/IbTATAMH Gy #00BOTO PO3CITiTYBARHA, IPUMMHEHHS 3a3HAYSHHX Jilf 3 Goky AGoHeHTa
Ta HASBHOCTI MIMHCAHOrO TapadTifiHoro ancia Bif ASoHenTa.

10. MPUIMHEHHS HAJAHHA TOCIYTH

10.1. TIposaiigep nporpamuol mocayru Ta [posaiinep Te/leKOMYHIKatliil MaloTh OpaBo MPUIMHHTH HamarHs Tlocyr AGoHEHTOBI Y
BHITATKAX:

10.1.1. TTpunuHenHs BiANOBITHO f0 3aKk0HOKABCTRA Aii Jlorosopy, B TOMY queni HOro HOCTPOKOROTO posipsaHHs, abo BHECEHH: 10
JloroBopy 3MiH WO/0 IPUIMHEHHS HAjaHAA ofHiel un Kinbkox [Tocayr, saMoRfeHuX ABoHeHTOM:

1) 32 NHCLMOROO 32580k AGOHEHTA y CTPOK, 1O HE TepeBHiLye 7 (CeMH) KaneHIapHuX JHIB 3 MOMeHTY oTpuManHs [Tposaiinepom
nporpamMuol noctyri Ta [poraiiiepoM TenexoMyHIKATTHE 32881, AKUIO B Hil He 3a3Hadyeno GimbwHH CTPOK;

2) 3 BNACHO! iHIL[IATHBH:
©  SKWIO CTPOK THMuACOBOTO npuriiHerns [locnyr nepesrulye 3 (TpH) KaneHIapHHX Micai;
»  y pasi HenorawenHs 3a0oproranocTi 3 omnatk locayT y cTpok, 3a3HAYeHUH y monepeKeHi;

+  nopylerns ASonentoM ymos [TyGniunoro lorosopy, [Tpasun, [Ipasi HanarHts Ta OTPHMAHHS ofinaqHaHHs y BHOAKaX i
MOPSKY BHIHAYEHHX JOTOROPOM BifNOBIIHO 10 3dKOHOAABCTRA]

«  3adikcoBAHOTO BIATIOBINHO [0 3aKOHOZARCTEA (PAKTY MOPYLICHHSA ABoHeHTOM BUMOT MiAmyHkTiB 2-5, 9, 13 1 14 myHxTy 36
“TIpaun HATAHHS T OTPUMAHHS TEeKOMyHiKaIlHHIX NOCTYT" 3a1Bep/ikeHiX [ocTanosom0 KaGineTy MinicTpis Ykpaiuu
Bim 11.04.2012 p. Ne 295.

10.1.2. Ipunusenns gisnsHocTi [posaiinepa nporpaMHOl NOCTYTH.

10.1.3. [pumusenns aisustocti Tposatinepa TenexoMyHikaulii 3 HAMAHHA ITocayr 3a yMOBH monepepreds npo e HartionansHol
KOMICIT, 10 3TiHCHIOE JepAaBHe perymosanns y chepi 38’53Ky Ta inopmatusailii AGoHenTiB He misHiue i 33 3 (Tpu) MicAui.

11. BIAIIOBIIAJIBHICTE CTOPIH

11.1. Binnosizanbhicts [posatinepa TenexomyHixauid nepen ASoHeHTOM 0GMEXYETBCA TOUKOKD nigkmodenus AGOHEHTCRKOTO
Binranymenns o TemexomyHikauiiinoi mepesi. Vel inwi npucTpol (ABoHeHTChKke BifranyieHHs, Tenesisiffunii mpuiimad,
KOMIT'0Tep, Momem, TB-TioHep Ta iH.) He BXOAATE A0 chepn BinnorimansHocTi Ilposainepa TelmexoMyHikailil, 33 BHHATKOM
rapadTifHUX 3000B’A3aHb Ha obnaTHaHHA, TPOJAHE YH MEPENane TTpoeaitiepom TeaexkomyHikaiii. [Iponaitnep TenrexoMyHikaLiH He
apilicHioe 3a3eMneHHs OyIb-Akoro ofinajHanas AGoHeHTa (MepCOHANbHOrO KOMIT'HTepa, MoaeMa, TB-ToHepa, TOLo).

11.2. TIporadigep mporpamuol nocnyrs Ta [Tposaiiep TenexoMyHikallii He HeCyTh Bi/NOBiNANBHOCTI 38 HeoTpHMAaHHA AGoHEHTOM
IMocnyr aGo IXHIO AKICTE Y BHOAKAX!

1) moMmKOKeHHS ABOHEHTCHKOrO BifranyxeHHs abo obiaHaHH (TememiziitHoro mpmitMada, koMn’ioTepa, Moiema, TB-TioHepa,
Towo) AGoHenTa, a Tako y BHNA/KY WKiMBOTO BIUTHBY NEpPenaBanbHuX (BHIPOMIHIOBATBHHX) TIPHCTPOIB, 10 BHKOPHCTOBYHOTBCA
Ges oTpumManna srom Hanionanesol xomicil, o 3AIHCHIOE MEpAaBHE PEryIOBAHHA Yy chepi 38’a3ky Ta indopmarusauil Ha ix
BUKOPHWC LAHHS,



2) HeRiAMORITHOCTI TEXHIYHHX XapaKTEPHCTHK AGOHEHTCHKOTO Birany #eHHs Ta/abo Kinneroro ofinaranxs Bumoram [Iporaknepa
npoTpamHol noctyr Ta [lposaiiiepa TenexoMyHikalil, a Takow AKLO poBaTH 3 miikniodeHHs AGoHeHTCEROTO Bifrany weHHs OyI0
BUKOHAHO AGOHEHTOM CaMOCTIHO;

3) HecaHkUiOHOBAaHOro BIpydanHs AGomeria afo Tperix oci6 y poBory TemexkomyHikauifHol Mepewi, MNOUIKOAKEHHA
TenekoMmyHikauiiinol Mepeni TpetiMu ocolami;

4) y BUnanky HecialimbHOTO ECKTPOTIOCTAYaHHA B Mictri postawysanss ofragHanHs TenekomyHikauifizof Mepeni;

5) B iHWMX arapifiHEx | HenepenfaueHMX CUTYaUISX, HA YCYHCHHH AKHX [posaiinep nporpamuol mocnyrd Ta [lpomatinep
TeneKoMyHIKATITH He MAE MOKTHBOCTI BIUIMHYTH, B TOMY HHCI MPHPOIHAX Ta METeOopoToridHuX ABULL, Aiiit opranis gepasHOl Ta
MicLeBol BIamu, TOLLO;

6) sKLo BiAcyTHICTH (af0 MoraHa AKicTb) DOCTYTTY A0 TenexomyHikaniifanx Ta [IporpaMaux MOCTYT € Pe3YIBTATOM MOPYLIEHHA 3
Goky ABoHeHTa NpaBin kKopreTyBanss KinuesuM obnaiHaHHIM.

7) y Bunaaky He BukoHaHHS AGoHeHTOM 0060BS3KiB nepenbadenux 1. 2,12 tam. 3.1.2 ganoro Jlorosopy;
8) coEyacHoro noBinoMnexHs AGOREHTIB po 3axom Taa00 obCiaBHHH, WO su3HadeHi m. 5.2.6 Jorosopy.

11.3. 3axHCT Bif HeCARKUIOHORAHOTO JOCTYITY iHLIMX 0¢i0 Ko xomn'wrepa AGoHeHTa OnepaTopoM HE FapaAHTYETECA i 3abesieqyeTscs
ABOHEHTOM CaMOCTIHHO.

11.4. Ipogaiinep nporpamuoi nociyrd Ta [Iposatinep TenexoMyHikal[lH 30608 A3aH] BiKUTH BCIX HeoOXiTHUX 3aX0MiB Y MEKAX CBOET
KoMIleTerIi] g Toro, o6 [laponi AGoHenTa He Byil0 POIrONOWEHO TPETIM 0cofiaM, SKki HE MAKTE CTOCYHKY 710 ofciyroByBAHHS
AGoHeHTa.

11.5. [poraiiznep nporpamuol nocayrd ta Iposainep TenexoMyHikauilf He BilWKOnoBYiOTH AGOHEHTY 30HIKH, 3anomigHi HoMmy
BHACIIDOK BHKOpHCTaHHs fioro Iaponis TperiMu ocolami, IO CTANOCH 4Yepe3 nenbane 3Gepiranns AGoHerTom ceoix [laponis.
AGOHEHT Hece MOBHY BIATOBINANBHICTb 32 36epencHHs B TaeMuuLi cBoix TTaposis.

11.6. TTposaiinep TenekoMyHikailii He Hece BINOBIMANBHOCTI 32 SKICTH poGotd MiHiH, kauamis i By3miB 38°A3Ky, WO HATAROTHCA
iHIMME OpTaHisalisMy 1 po3TAMIORAHI 3 Me/kaMH 30HH HOTO BignoeinanerocTi 3rigno 3 m. 11.1 gasoro Jorosopy.

11.7. Veio BiunoBinamsHicTh | PH3HKH 33 Buxkopucianms indopmauiiinux pecypcis IHTepHeTy Hece AbGonent. Ilposalinep
TefekoMyHikatiit He KOHTpOmOE MOCTymHul yepes IHTepHET noTix indopmarii, ainil Mowe BKmOHarh Helawani nms ASoHeHTa
Matepiany, 30KpeMa epoTHYHOro Xapakicpy, abo BifOMOCT], IO ofpakaroTh 4ecTh i rigHicts AGoHeHTa, | He Hece 3a HUX Histkol
BinmosimansrocTi. Ilpopaiizep TenekoMyHikalill He Jae somHUX TapaHTii mMoao Gymp-akux Tomapis, iHGopmanii Ta mocayr (3a
BHHATKOM BRacHO! iHopmauii [Tporaiinepa TelekoMyHikalllil, WO NOCTARNAIOTECA HH HANAIOTECA 33 HOTOMOI 00 [HTepHETY; HE HECE
pifmoBinansHocTi 3a Gyab-2ki BTpatH abo 30MTkH, Akux GesilocepesHbO YK OMOCEPEKORAHO 3a3HATH ABoHeHTH YH TPeTi ocobu
BHACTINOK BHKOPHCTaHHA IHGOpVALiHHUX pecypciB IHTEPHETY 90 HEMOWIHBOCTI iX BUKOPHCIAHHS.

11.8. Tlposalinep nporpamMuol MOCAYTH HE HeECe BignopimaneHoCTi 32 3MicT imbopwauii, mo nepegacTeCH 3a AOIOMOTOK
TenexomyHikauiitaoi Mepexi TOB TPK “Hickanepi” (B T.4. MOpHOrPaiMHOro XapakTepy i Takol, U0 Npomarye HaCHIbCTBO, TOLIO)
Ta 3a Gymb-s1Ki HeraTuBHI HacTinku AN AGOHEHTA 9H TpeTix 0eib Bix Takol indopmartii,

11.9. AGoHeHT 30008’ A3y€ThCS HE JOMyCRarH N0 MEPETTALY ¢POTHHHWX MporpaM ocif, Akl He gocsTid MOBHOMITTA. Tlposainep
TPOTPaMHOI MOCIYrd He Hece BIIMORIAANEHOCTI 32 Gy ab-1Ki HEraTHBHI HACTINKA Y BHNANKY AOCTYIY A0 NEperisily TakHX NporpaM
HENOBHOMITHIMY 0co0aMH.

11.10. [Mporaiifep nporpamMHoOl OCTYTH HE Hece pinmosinansuocTi nepen ABOHEHTOM, KO BIICYTHICTh (260 MoTana AKIiCTs) IOCTYTy
no TlporpamMuoi MOCHYTH € Pe3yibTaToM MOPYMICHHA 3 Goky AGoHeHTa Nparun KopucTysawHs TB-TioHepoM, Teneni3iHHUM
npuimMadgeM, Toilo.

11.11. Tlpogaiiaep Mpor paMHoT OCTYTH He Hece BimmoBinaneHOCTI 32 AKicTs [IporpaMHol mocayrd | mepepsy B 1 HATAHHI Y BHMIANKAX
[EPELLKOTH ML Hac NOLIHPEHHS MPOTPaM, M0 BUHHKIIH 3 BUHH TenepisiHHOTO MEpeIARANLHOIO OEHTPY, CYMYTHHKIE 3B’ A3KY Ta IHLLIHX
npuyuH, Ha gki [Ipopaiiiep MporpaMHOl NOCTYTH HE MAE 3MOTH BILTHBATH, HecTaBinbHe eneKTpoTocTauanHs, il arapiini Ta
Henepen{ayyBaHi CHTyalii.

11.12. Tlpogatifep nporpaMHOT NOCTY MH HE Hece BinMOBIATBHOCTI 32 By Ab-9Ki 3MIHM B PERMMAX MOBIEHHA TenepagiokoMIaHii,

11.13. TIporatizgep mporpamuol mocayru Ta Ilpomatinep TeneKoMyHikalliii He HecyTh BimnoBinambHOCT] 38 3000B’A3BHHSMH O/HH
OJTHOI 0.



11.14. Tporaiinep TenekoMyHikauiil He Hece BimMoBiNaNbHOCTI Mepen AGOHEHTOM 33 HANAHTA IMporpaMHux mocayr.
11.15. TIposaitnep mporpaMHol MOCIYTH HE Hece BinoBifanEHOCTI Mepen AGoHEHTOM 3a HAZaHHA TenekuMy HikaTliRUX noCyT.

11.16. TIposaiinep mporpamuol nocayru Ta [Ipopaiinep TeneKOMyHiKalill FKMBAIOTH 3aXONiB, CIPAMOBAHHMX Ha 3ale3ileveHHs
xoH(ineuiiHocTi oTpuManol AGonenTom IH(opMauil i BIANPARICHOT HIM indopmanii. Joctyn no takol indopmarii MaroTs TinbKH
okpemi daxisui Tporaiinepa nporpamuol nocnyiu Ta [poaiepa TeneKOMyHikaif T2 MpauiBHKKY YIOBHORAKCGHOT HA 1€ TPETBOL
CTOPOHY BHEITIOUHO 3 METOH) TexHiuHOro 3abesneuenns nanauus [locayrn a0 y BUTIAAKAX HATXO[UKEHHS Ckapr 13 Goky Tpetix ocid
W00 YMHCHUX Oifl AGOHEHTa, CIPAMORAHUX Ha 3ABNAHHA LIKOIH LINTAXOM MOWMPSHHA KOMTT FOTEPHMX Bipycis, cnamy, Matepianip
oGpa3MBOTO XApaKIepy, BUKOPHCTAHHA Pecypeis [HTCPHETY 3 METOI0 WAXPAHCTBA Ta in. Taki MpaniBHUKH HECYTh NEPCOHANBHY
BIAMOBIMANBHICT 38 PO3rONOWEHH OTpUMAHOI | Biznparnenol indopwmallii AGonenTa.

11.17. Tporatizep TenexkoMmyHikaliil RiuRae 3aranbHOMPUAHATHX OGMEHYBATEAIX 3aX0/1iB 3 METOK) 34X HCTY Bill HECAHKLIIOHOBAHOTO
BHKOPHCTAHHS KoM 10TepiB AGoHeHTIB mmsxom binsTparii Tpadixy.

11.18. TMposaitnep TenexkoMyHixauiil sanuwae 3a coboro npaso 3MiHIOBATH NONiTHKY Gesilexn i nepenik dineTpoBaHKX mopTis Ge3
Y3ro/ykeHHA 3 ADOHEH TaMH,

11.19. Tposaiizep TelexoMyHikauif He Hece BIAMOBINANBHOCTI 38 MOPYLUGHHA B poSoti Mepemesoro ofimanmanns AGoHeHia,
CIPHYMHEH] MepeXeBHMH artakaMH Ha ampecd AGOHEHTA. AGOHEHT, 10 BCTAHOBMB (JAKT MepeseBO] arakd Ha CBOIO anpecy,
30G0B ssaumil sxnaiickopiwe cnosictuta mpo ue Tposaiinepa TenexomyHikauif, Iposadizep TeneKOMYyHiKaliH, B LIBOMY BHIATKY,
MAE TIPABO TUMYACORO, 2K A0 3aKiHYeHHs alo Tiksinanii ataxy, OOMERUTH TOCTYT /10 MepeeBrX agpec AGoHeHTa ans yoesneueHHA
BCieT Mepesi 1 3GepewerHs YacTkoBOT NpaiiesarHocTi Mepeni AGoHeHTa. [Iporaiinep TenekoMyHikalii BUARNAE fukepena MEPeeBOT
aTaKu TUIRKH Ti€lo Mipoto, sika Heobxinna ans if Mikeifauii Ta yGesuedeHHs Mepei.

11.20. Ilporaitnep nporpaMuoi mociayru ta Ilpoeatinep TenekoMyHikauiil 3BIIBHAIOTECS Bil MoBHOTO a0 YaCTKOBOrO BHKOHAHHA
CcBOIX 0GOB’SI3KIB y pasi BUHUKHEHHS 00CTaBuH HenepeGopHOT ciiH, nepenbaduTH AKi HEMOKIIHBO Ha MOMEHT MifnukcaHHa 3adBu-
TpreaHanns, a came: y BHIAZKAX HE CAHKIIOHOBAHOTO BTPY4aHHS ABonenta afo Oymp-Axux Tperix ocid y poboty
TenexoMyHikauiitnol Mepesxi, Bifffu, BoFHEMX NiH, cruxiliHOTO nHxa, arapiii, karacTpod, caloTamy, TPOMAICEKHX 3aBOPYLUEHD,
nrBepcii, pimens opranie aepaasHOT BIIAM, YTIPARITIHAS T2/a60 MICLEROIO CAMORPSTYBAWHS, 3MIHH KOH'FOKTYPH PHHKIB; y pasi
HEMO#THEOCT] HamauHs TIOCHyT Ta Aomatkesdx mocayr Ta [laketis 3a BimcyTHOCTI TexHIYHHX MoxiuBocTell Ta/aGo 3 iHIIUX
MOBaKHUX PHYMH, 3MIHK Harpamis gisnsrocTi Onepatopa TOWO.

11.21. Y Bunankax, sasHasenux y m. 11.12, Mposalizep mporpamyoi nocayru ta'abo Ilposakinep TenekoMyHikariil iHGopMyOTh
AfoHeHTa mpo YMOBH OTpWMaHHd afo NPUNHHEHHA HAJAHAA [Mocayrk y TepMmiH, BH3HAYEHHH 3aKOHOTABCTBOM, MUTAXOM
onpurronHenHs indopvauii Ha Bef-caiiTi: www.tvnet.ifua, Jlonatkoso [posaiizep nporpamuoi mocnyrs Ta/abo [lposaiinep
TeTekoMyHiKaTlil Moke moBizoMuTH AGoHeNTa OyAb-KHUM 3d3HAUEHHM HHIK4E cr10cof00oM: eneKipOHHOK MOWTOK 338 KOHT4KTHOR
CAEKTPOHHOK AMPecol0, PO3CHNAHHM BiNOBIHOTO MORIZOMITEHHS, posvimenns indopmanii B afoHEHTCEKMX BiMUTITEHHSX, B
3acofbax macosol iH(opmauil, Tarkom mpo THMHacose NPUITHHEHHS HALAHHA [Mocmyrd 4d 3HMKEHHS OO HETPUIyCIHMUX 3HAYEHD
nokasHukis sxocti Tocayrn y 3B’ssky 3 momkomweHHsM TenexoMyHikaliliHuX Mepex [Mposaiinep TemexkoMyHikailii iHdopMye
AGoHeHTa, [WsSxoM ONpHIToIHeHHs iHGopMALil Ha BeG-calTi: www.tvnet.if.ua, HeBijIkTaHO Mic% HACTAHHA MOLUKOKEHHS, B TOMY
yueni y pasi BUHWKHEHHs CTHXIHHOTO NMXa, HaA3BAYaiHOl cHTyalil, BReNEHHS HALIBHYAHHOrO YH BOFHHOTO Clady; IIpomainep
TenekoMy Hikarliit TOBIIOMIISE Tako PO CTPOKH YCYHEHHS TakOro TOLIKOUKEHHEA, AKILO € MiJcTaByd BRAKATH, 110 OCTaHHE He Oyae
niksizorano npoTaroM oxuiel foGu.

11.22. 3a mopyLUIeHHs TIOPSAKY GTPHMAHHS NOCTyr AGOHEHT Hece BIAMOBINATBHICTE 3rijHO 3 YHHHUM 33KOHONABCTBOM Y KPAiHH.

11.23. V pasi sussnenns momxonxerdd TenexoMyHikauifnol Mepewi, o cTanocs 3 BuHd AGoHeHTa, i 36HTKiB, 3aRNaHuX i3 Horo
Buny [lposaiizepy Temexomynixauifl, Oneparopy uu TpeTiM ocofam, BHTpaTH, TOB’S3aHi 3 YCYHEHHAM MOLIKOLACHHA,
BiAWKOA0BYOTECA ABOHEHTOM Y MOPFAKY, BCTAHORISHOMY 38KOHOM. MakT momkoakeHHs TenexoMyHikaUuiiHOT Mepexi 3 BUHH
ABoHeHTa 0OPMITETECS aKTOM Y ABOX NPUMIPHUKaX, KO HUH 13 SKMX MIAMHCYETECA YIOBHOBAKCHIM NPEICTABHHLOM [Tporaitnepa
TeneKoMYHIKALIH Ta AGOHEHTOM, 3 BHHHM AKOTO CTATOCS MOLKOUKEHHS., Y pasi BimvosH AGoHeHTa Bill MiANMCAHHA aKra BiH
NiNHCYEThES He MEHLIE K ABOMA NpeacTasHykamu Ilposafinepa TenaekoMyHikatlif.

11.24. 3a HeHATAHHS ab0 HeHANeHWHE HATAHHA mocayr [Iposalinep nporpamuoi nocayry Ta Ilposadinep TenekoMyHixatili HecyTb
nepen AGOHENTOM BiTIOBIANBHICTS BIAMOBIHO 10 YHHHOTO 3aKOHOMABCTEA T4 JIAHOCO Horozopy.

11.25. V Bunajixy He ycynenus nowkoisenns Temexomy Hikauiifaol Mepei, ke yHeMO#THBHIO JocTyn go [ocmyru abo 3SHA3MIO
710 HENPHUTYCTHMHX 3HaueHs nokasarkd dxocTi Ilocoyru, monan onmy 100y i3 3adikcOBAHOIO MOMEHTY MONAHHS AGOHEHTOM
BIINOBLAHOT 3a58H AGOHEHTCHKA [NATA HE HAPAXOBYETBCH 3a BECH TIEPIOL MOLIKOLKCHHA, a NOHAN 5 (n’ate) #i6 — Ilpoeaiinep
TellekoMy HiKatlii Hece BignoBiTaATBHICTS 3rijko i3 3axoHoM YKpaiiH “TIpo TenexoMyHikallii”,

11.26. Butpary, mos’ssadi 3 NiKBigauie MOIKOKEHHS KiHUEBOTO ofnanHaHud AfonenTa, Wwo cranocs 3 BHHK Ilposatinepa
TeneKOMYyHikaui, 3AIHCHIOITECS BINOBI/IHO A0 YMHHOTO 3aKOHONABCTEA Yipaian.



11.27. Mporaiizep nporpamuol nociyru Ta [lporainep TenekoMyHiKallilf He HecyTb BiIOBINANEHOCTI 3a mpamult abo HenmpaMuil
36uTOK, 3An0TiHH AGOHEHTOBI B Pe3ybTaT] BUKOPHCTAHHSA 260 HEMOKTHBOCT] BHKOPUCTAHHA Tocayr.

11.28. TIposaiinep TenekoMy Hikani 30608’ ssanni nagasat Ilocnyrs 31 BCTAHOBNEHHMH 3HAYEHHAMHM TTOKA3HUKIB TKOCTI BIIMOBIAHO
[0 HOPMATMBHHX NOKYMEHTIB y cihepi TemexomyHikalifl, sokpema, BigmosimHo A0 Hakasy Aamimictpauil HepwasHol cmymGu
crieliaThHOro 38’ A4Ky Ta saxucTy indopwmaril Yipainu sin 28.12.2012 p. Ne 803 “TIpo sarsepixenns [TokasHukia AxocTi nocayr i3
nepeadi naHux, JOCTYMy 10 [H1epHETY Ta ix pisuie”. TapaiToBaHa MiHIMANEHA WBM/KICTE NEPeNABAHHA T MPHAMAHHS JaHUX A
nocayr| AocTyry fo Inteprety e menwe, Hix 1IMSit/c, sxuio iHILE He NepenfaueHo yMOBAMH JOTOBOPY (BUKIKOUHO Y BHLAAKY
OTpHMAHHA TOCTYTH AocTymy Jo Intepher, abo mocayrH “IutepueT+KTE” aGoHentamn 3a TexHonoriew Ethernet. MiniMambHa
[BHKICTE TePenaBaHHS Ta IPHHMAHHA JAHKX [ NOC1YTH IOCTYTY A0 [HTepHETY UIS DiKCOBAHOTO 3B A3KY 38 TEXHOMTOTIEID DOCSIS
He Menmie, Hik 512 kGit/c). Bumipioranus nposomuTees Bianosinso no ACTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008
IDT) & Touni 3akiHyeHHs TenexkomyHikai#nol Mepexi OmepaTopa. Toukow 3aKiHICHHS TeeKOMYHiKanifiHol Mepeki 3a TeXHOTIOTIERD
Etherniet BRamacThcs KOMyHikamiiiHe ofnaqHaHHg — TOPT  KOMYTdTopa OOCTymy Onepaiopa, a TOYKOK 3aKIHYEHHSA
TenexomyHikalliiiHol Mepesi 3a Texuomoricio DOCSIS —sinrany xysad B Gy aunkoBiH posmomineuiil Mepexi OnepaTopa.

11.29. Oxpin Binnosinanerocti srigmo gaioro Jorosopy, CTOPOHH HECYTh BiAMORIZANBHICTE BIMIIOBITHO 10 YHHHOTO 3aKOHOIABCIBA
Virpaiuu.

12. IPUKIHIEBI [TOJTOXEHHA

12.1. Mauuii TlyGmiunuit [orosip perymoe BinHocuHn AboHeH1a i TMporadinepa nporpamuol nocayrd Ta llpomainepa
TenexoMyHikatiil y mponeci mimicnoyeHns 2o [ociyT (MOHORNGHHA HANAHHA [ocayr, TAMYACOBOTO YUY TIOBHOTO PHUITHHEHHA HATTAHHA
TMocayr), mananHs # oTpumanis ofpaHux ABOHEHTOM [ocayr i Jonatkorux moctyr Ta naketis, CepBiCHMX MOCTYT, BH3HA4ae
NpoLeAYPY 3MiHH, po3ipBaHHs ACr OBIPHAX BiIHOCHH. Bigmocunu, ve oxonneni uuM [y6niunum Jloroopom, perymoibes HOpMaMu
UMHHOTO 3aKOHOMABCTBA YKpAlHH Tpo TelexoMyHikauil Ta iHWWMH HOPMATHBHO-TIPABOBMMHU AKIAMH, IO PETYIIOROTE
nparosigHocHRy y Wil cdepi. Jawuit Jorosip Ha0yBAE UMHIOCT] 3 MOMEHTY HOro MpHHHATTA ADOHEHTOM LITHXOM AKUETITY Ta €
TaKuM, O YKIATeHUH Ha HeBH3HadeHHit CTPOK 1 i€ 10 MOMEHTY f#oro posipranns Croponamu/onHieto i3 CTopin.

12.2. AGouenT, mifnucarun 3assy-TIpHeHARAS | MOBIIOMHBIIH indopmario mpo cebe:
12.2.1. 3acriguye CBOR 3TOAY:

1) BrKOHY BaTH 30608’ S3aHHA Ta NPOLENYPH, Nepeabateni JaHHM Torosopow, i otprvysatd [ociyrd # IofaTK0Bi MOCIYTH Ta MAKETH
Ha yMOBaX AaHoro Jlorosopy;

2) Ha MOATHBY 3MiHy [IpoBaiiiepoM MporpaMHOL HOCy s ta/ato TporaligepoM TeaekoMyrikaniii nin ac 1l 10roBipHEX BITHOCHH
Tapudis/[Ipeiickypanta, NEpeNiky MPOTPpam, 10 BXOAATH 10 [MaxeTy nporpam,

3) OTpPHMYBATH NOBIIOMTEHHS, ¥ TOMY YHCTI eNeKTPOHHI (Yepes cuctemy Viber, Whatsapp Ta iH.) Ta CMC, npo 3aMoBfIeH] # oTpiMaHi
TenexomyHikaniltai nocayra (BWM, TPHBATICTh, BAPTICTE, ClaH 0COBOBOro PaxyHKY), MpoBeeHHs MpodinakTuunux poGiT, arapii Ta
iHLe;

4) na 3anwT [poraitaepa nporpamuol nocTyry Ta/ato [Iposaiinepa TenekoMyHIKAILH MOBIAOMIATH, y TOMY YUCT MUCEMOBO, TIPO THN
KiHLEBOrO OBMANHAHHS, 1110 BUKOPHCTORYETBCS ALt oTpuManns [locayru;

5) nosigommaTy B 0608 s3kosaMy nopanxy [Tposainepa TenexoMyHiKatii Tpo 3MiHy azpecH afo Oyae-aKi iHu 3MiHK, nos’s3aHi 3
nanaHnsM TTocTyry Ta KoHTakTHOT HopMantii AGoHEHTa TPOTHTOM 10 (mecsTi) AHIB 3 MOMEHTY 3MIiHH.

12.2.2. Hanae Tporaiinepy nporpamuoi nociyiw Ta [lposaiinepy TenexoMyHiKaTliit mpaso BHecTH croi [lepcoHanbhi gani 1o Gasu
nepcoHaneHux nanux [Ipopaiinepa mporpamHoi Mociyrd Ta Tposatinepa TelekoMyHiKauil, BUKopucTORYBATH X | gaHi 1mpo
Iporpamui Ta TenexomyHikaniini nocnyrd (Bun, TPHBAMICTE, 3MICT, MapPIIPYTH MEPeAARAHHA, HIIE), & TAKOK NOTOMRYELLCS 3 THM,
110 1F0 Ta iHuly iHhopMAUio, HeoSXITHY LIS AKICHOro 00CIYTORYBAHIS AfGonenta, Mose OyTH nepenano [IposaiizepoM mporpaMHOT
nocayry Ta ITporafigepom TenesomyHikaniil 6e3 mickMOBOT0 NOBIIOMIEHHS TIpo Takuit hakT TperiM ocobam aus:

1) Benenus oGniky AfSomenTis, [Tocnyr I AOMAIKOBHX TIOCYT Ta naketis, CepriCHUX ToCTyT, HalaHHX AGOHEHTY, PO3PaXyHKIB i3
ABoHEHTOM;

2) HAZAHAS CepBiciB TexHigHOr0 H0CTyTY, CepaiCHUX MOCTYT;
3) poscunanns AGoHenTaM PaxyHKis, NORITOMIEHE, CMC-TIOBI/JOMTEHp, AHKET, MPONO3MLIH, PERTAMHUX MaTepialis;

4) TenedioHHOTO ONMUTYBAHHA AGOHEHTIB 3 METO 3'ACyBaHHA IXHEOT LyMKH 070 sikocTi [Tocayr, A0ATKOBMX NOCIYT Ta MAKETIB,
CepsicHux mocnyr;



5) BemeHHS MpeTeHsiliHo-no3oBHOl poGoTH 3 ABoHENTAMH.

12.2.3. Hanae srozy [poraiinepy nporpamol nocyru Ta [Iposalinepy TemexomyHi Kallifl Ha BICTYTINEHHA HHMHE [IPaBa BUMOTH LIOI0
safoprosasocti 3a Hananus Iocayr, JOAarkoByX NOCYT Ta MAKeTiB, CepsicHux nocmyr Ta/alo 3a 30008’ S3aHHIMH 110 BHKOHAHHIO
ymos [Ty6aiunoro Jorosopy B uizomy, TpetiM ocobam Ge3 MHCHMOBOTO nosinoMieHHs Afonenta.

12.2.4. AGOHEHT NOTOAYETECA HA HaNaHHs (momupenHs) [Tposaiinepom nporpaMHOT MOCAyrH Ta TIpoBaiiepoM TemekoMyHiKailif
TpeTiM ocobaM iudopmanii npo HerikoHaH! rpomosi 30608's3aHHT AGOHEHTE, & TAKOK indopmawii mpo AGonenta ta ITocayrH, Hajani
oMy 3a JloroBopoM, ¥ pasi HASBHOCTI HEBHKOHAHKX TPOLIORUX z060B's3a0s AGonenta nepen [poraitnepoM nporpaMHEoOl MOCHYTH
ta/aGo IlporaiinepoM TemexoMyHikaliil. JasnatgeHa B IaHOMY nyHkTi indopwmaiis, mMowe OyTH Hanawa TpeTiM ocobam, I
npencTaBHulTEA iHTepecis [Iposaiinepa mporpamuol nocnyru Ta Iposafinepa TenekoMyHikallii, 0 CTACHEHHK 3a60proBaHOCTI
AfonenTa nepen [Tporafinepom nporpamuol nocnytr Ta/ado IIporatinepom TenexoMyHikauiit 3a nanasi [Tocayru.

12.2.5. Basaerscs 03HANOMIEHHM Npo ofcsr ceoix npas 3rigmo i3 3axoxom Ykpainw “TIpo 3axWCT NepcoHanbHUX nannx” Ta
BKTIOYeHAs CBOIX TlepeoHanbnux NamMx o 0a3 mepcoHaneHux panux Ilposainepa nporpamuoi mocnyrd Ta Ilpomaitnepa
TenekoMyHiKariii.

12.3. IIporatinep nporpamuoi nocayru Ta [lposatinep TenexoMyHikalii GepyTe Ha ceGe BimOBiTanbHICTL Mepel AGOHSHTOM 3a
3Gepeedns nepeadol TpeTiM acobanm inpopwmaii, sasHayeHol y T 12:2.

12.4. Tlporaiinep nporpameol nociyru Ta [lposatinep TeNekOMyHIKALH MalOTh MPABO BHOCHIM 3MiHU (IOTIOBHEHHS) [0 NAHOTO
Torosopy, lpasnn, Tapudis/TIpeiickypanTa (30i1b1yBaTH 200 3MEHIIYBATH posvip AGoneHTHOT nary, InTeprer-naxety, Bapticts
JIonaTkOBMX MOCAYr Ta MaxeliB, CEpRICHUX TOCAYT), 3MIHIOBATH, CKACOBYBATH, 3AMPORAAYyBATA THM4acosi, akiidHi [HTepHET-
TakeTH, SKi TOMUPIOKTACS HA TIeBHY TepHTOPII0 Ta/ato nesHy Kareropilo AGOHEHTIB.

12.5. TTpo nii [posaitaepa nporpavuoi nocnyri Ta [posaiinepa TenexoMyHikaii nepenGaveni m. 12,4 nauoro Jlorosopy, AGOHEHH
in(opMyioTEes 3a 7 (CiM) KaneHIApHUX THIB 0 MOMEHTY X 3aMPORA/UKCHHA LINAXOM ONPUIOTHERHA Ha peb-caiti: www.tvnet.ifua.
Tonarkoso [posaiinep nporpamuoi nocmyru Ta [posatinep TenekoMyHikaiil Moke iHopmysaTh ASoHenTa Oy AB-KUM 3a3HAYSHHM
HU&YE CHOCOGOM: eNTeKIPOHHOK MOWTOI0 338 KOHTAKTHOK ENEKTPOHHOK ampecor), POICHTANHAM BiAMOBIHOrO TOBLIOMIEHHA,
poswitennaM iHGopvartii B aG0HEHTChKUX BILTINeHHSX, y 3acofax MacoBol iHdopManit.

12.6. Posinisn 3eeprens AGonentis o [Iporaiinepa nporpaMHOT MOCAYTH Ta [Iporaiinepa TenexoMyHiKaiil 3aiACHIOCTECS BIAMOBIAHO
110 YHHHOTO 35 KOHO/IABCTRA.

12.7. AGoHeHT MOwe 38epHyTHes 10 [IpoBatinepa mporpaMHOI MOCTYrH 12/a60 [TpoBaiifepa TelekoMyHiKaTlil eNeKTPOHHOK MOMTO.
3pepHEHHS eIEKTPOHHOI MOWToR 0Gpofnaerses 32 yMOBU HASBHOCT] Y 3BepHEHHI fnanux 1ms izenrubikauii AGonenTa: HoMepa
Rassu-IIpueananns, npi3suia, iM's Ta 10 GaTeKoBi, aNpecH HATAHHI Tlocnyru. TepMin oBpolky 3BEPHCHAS 3aMeKUTh Bifl HOTo
cxnagHocTi, ate He Gineme Hik 30 xanernaphux aHis. Tlposafinep nporpamuoi MOCAyrA Ta [Tposaiijiep TenekoMyHiKalil Moxe
N0/IORKYBATH TepMiH 0GpolKi 3BEPHEHNS 3ane#HO BlA Horo CKMAMHOCTI, MOBITOMUBLUH PO e ABoHeHTa.

12.8. V pasi asepuenns ao [posaiinepa nporpamol nocnyr ta [posatinepa TenexkomyHikailil o TenedoHy AGOHEHT MOTOLKYETECA
3 THM, 110 TenedOHHa PO3IMOBA Mowe OYTH 3al1icaHa 3 METOI0 KOHTPOTI0 AxocTi obcayroryBaHHa ADOHEHTa.

12.9. 3 nutans Hanants TenekoMmyHikaiifHUX mocnyr AGOHEHT MOAe 3BEPHYTHCS 110!

12.9.1. HarionansHot komicii mo 3/iiicHioc aepsaBHe peryioBaHua y chepi 38’a3ky Ta indopmaTusanii:anpeca:

01001, m. Kuis, syn. Xpewatnk, 22;

°  ppulivaneAs: Test/daxc: (004) 278-97-91, e-mail: officeiinkrz.gov.ua;

®  gaugendpia: email: vds@inkrz.gov.ua;

®  mpec-cnyafa: email: pressinkrz.gov.ua.

12.10. AGouent afio [Iporaitnep nporpamuol mocmyru Ta'abo IMporaiinep TenexkoMyHikauii MawTh nparo y Oydb-skui yac, KO
inme He 3asHayeHo B Jlorosopi, Ha BracHuil po3cyd B OMHOCIOPOHHBOMY HOPANKY po3ipsati AOTOBIPHI BiHOCHHH, OQOpMIIeH]
wnsxoM Tiamcanns AGodeHToM 3aser-TIpuenHanns, 38 YMOBH MOBIIOMIIEHHA OHH OJHOTO HE nizHime Hix 32 7 (ciM) KaneHIapHUX
mHiB 10 math ix posipranns, [TpoBaiinep nporpamuol nocyry Ta [posaiinep TeTeKOMYHIKALH MalOTh MPARO TMOBINOMHTH AGOHCHTa
TpO TpHITHHEeHH: HagakHa [Tocayrn Ta/ato posipeanHs JOroripHUX BigHOCHH GOy IB-TKHM 3i cnocoBie, 3asHayeHux y n. 12.5 naHoro
Jororopy. ¥ BHnanky nopyuwenns AGOHEHTOM noroBipuux BinHocuH i3 TposafinepoM nporpaMHOl NOCHYrH Ta Tporaiinepom
TenexoMyHikaniii (y Tomy uwucni gamoro Jlorosopy), UHHHOTO 3dKOHONARCTBA B ramysi TenexkomyHikaiii wanawss ITocayr
(IlonaTKORIMX TIOCAYT Ta NaKeTiB) MPHOWARETCA Ge3 MONeperHBro NOBIIOMIEHHS.



12.11. Ins posipsanus porosipHix BimHocus i3 TposaiinepoM mporpamMHOl mOCIyrH Ta [TpogaiifiepoM TenexkoMyHikailiii AGoHeRT
nonae 10 ABOHEHTCHKOIO BianiteHas afo TOMITOM0 3a9BY, Y AKiif OBIAOMTAE HOMED i IaTy MiAMHCAHHSA Sassu-IIpHeTHAHEA; @ Tak oK
JIOKYMEHT, 110 TocBigdye ocoly. 3asea Mac Gyt 3asipeHa ocoGucTHM ninnucom Afouerta, Bignosinny szaasy AOGOHEHT Mowe
HAMICAATH ENeKTPOHHOK MOIITOR — KOMH BiH HE Mac safoprosadocti 3a Hanaui paniwe Iociy s, JloqaTkosi Mociyry Ta NakeTH,
CepsicHi moc/IyrH, AKLLO OPHTIHAT 3a8BH BiIMPARMAETLCA OMITOM.

12.12. lporaiigep nporpamuoi moenyru ta [lposatinep TenexaMyHikauiit Mae Mparo HeraiHo NPHIHHATH Aito 3assu-lIpHennanns sa
YMOBH HATAHHA AGOHEHTOM HEAOCTORIPHUX BinoMocTel abo IOKYMEHTIB, ki HeoOXinHi srigno 3 myHxTamu 2.6, 2.7 ganoro lorosopy
NS YKNAIeHAs TOTOBIPHIX BiIHOCKH (MiAMKCcaHHs Bassu-IIprennanss).

12.13. AGoHeHT 20608’ A3aHNH PEryNapHO NepeRipaTH CEOK MOLTOBY CKPHHBKY, SNEKTPOHHY anpecy, Ky sin Hazeas [1popaiinepy
TenekomyHikallll K KOHTAKTHY.

12.14, Cynepeuxy 3a aanuM J[OrorOpoM BHPILYIOTECS WIMTAXOM MEPEr 0BOPiB. ¥V BUIMANKY HEMOAIMBOCTI IXHBOTO BPETYNFOBAHHA
CTOpOHH BIpaBi 3BEPHYTHCA JI0 CY/Ty, BIANOBI/HO 10 YHHHOTO 3AROHOMARCTBA Vipaluu.

13. MICIIE 3HAXOJUKEHHSA TA PEKBI3UTH:

13.1. Anpeca aGOHEHTCRKGTO Bi/UIiIEHHA AT Mofadi 38ePHEHb, 3398 Ta NPCTeH3IH AfoHeHTiB y M. [BaHO-DpaHKIBCEK: BYIL.
BosuuHenrka, 127a.

13.2. Miciie swaxcmienHs Ta pexsiantu [Iporaiinepa nporpamuol nocayru Ta [lposaiinepa TENeKOMYHIKATIIH:

IIposaiinep nporpaMuoi NocayrH Iporaiiep TejaekoMyHiKkanii
TorapHcTBO 3 0GMEsEHOM BiITOBIIATEHICTIO @©OTII Ocanuux H.®.
“Tenepagiokomnanis “Tancipim” By, Jlicua, 6, M. Xunayis, Junauiserkuil p-H.,
76018, M. Isano-@pankiscrk, By1. Bosuunenmka, 127A Jssischka 0611, 81700
€/IPTIOY 37183152
PTIOY 2451710944
Hupextop XKypta H.B. o 1




